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services, facilities provided to students from the institution. The survey is also cond 0

ensure transparency and efficiency in its functioning.

Students Satisfaction Survey (SSS) regarding T eaching-Learning and Evaluation was
conducted among the students of the department through the website. The student’s remained
anonymous throughout the survey process. In SSS there were twenty one (juestions all over and
out of which, twenty questions objective type and one question provides opportunity for the
students to give their observations/suggestions in a descriptive way to improve the overall
teaching — learning experience in department and also in institution. The questionnaire covers a
wide array of skills involved in the teaching process which vary from teaching skills of the
teacher, technical knowledge, effectiveness of communication, preparedness, doubt clearing
skills and use of ICT, to overall approach to the educational process like motivation,
interpersonal relationships, feedback, dynamically modifying teaching methodology to help
weak students etc.,

The Questionnaire is based on the Likert scale on a graded marking system. Highest positive
response is rated as 4 and the lowest negative response is rated as 0, This removes the binary
forced approach and provides a more comfortable wider range for students to register their
opinion. The questionnaire is mailed to students through Google form.

A student had to respond to all the questions given in the following format with her/his sincere
effort and thought. The outcome of the survey will help to reach the objective of the institution.

This will also help to initiate remedia) action to improve the facilities whenever and wherever it
is required. The result of the survey will provide a base to plan for the future. Students identity
was not be revealed during this process. In total 149 students has given responses. In the

following section analysis of the survey is given.
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ANALYSIS OF THE STUDEN!

1. How much of the syllabus was covered in the class?
'14“) responses

D l-idw well did the teachers Prepare for the classes?
149 responses :

7 2~ Poary

3. How well were the teachers able 1o communicate?
14% responses

D & Anvays eltac e

2y 2 - hst saxi;!aclmﬂy

4. The teacher's approach to teaching can best be described as
149 resporises )

@ ¢~ Excelient

el

D 5-Poor

@ ¢-8510 100%
& 3-70t082%
4 2-551069%
@ 1-3010 54%
@ 0-8elow 30%

® —Tharoughly
@ 3~ Satistactorily

&1~ Inciferently
& 0-Won'tleach atan

& 3. sometimes attertne

SATISFACTION SURVEY

Out of total 149 respondents
(students) 43.6% are of the view
that 85 to 100% syllabus has been
covered in the class, 28.2%
students are of the view that 70-
84% syllabus has been covered,
18.8% are of the view that 55-
69% of the syllabus has been
covered. 8.7% are of the view that
30-54% of the syllabus has been
covered.

Regarding  How well did the
teachers prepare for the classes
26.8 percent students agree with
the view that class preparation of
was thoroughly, and 64% express
that it is satisfactorily done.

Regarding the communication ability
of the faculties 439 agrees that it is
excellent and along with this 38.9 Y
agreed that it is very good.

@ - Genemily ineffas e
@ 0-very FOCE communication

Regarding the teacher’s  approach to
teaching 21.5% agreed that it is excellent
and 42.39 agree that it i always very
good fair and along with thig 30.9%
students  algg appreciate that it was
usually good.
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5. Faimess of the internal evaluation process by the teachers : : 5 the
149 responses : Reg‘ar d]ng FameSb o f

8 e . internal '-eyah'xationv -process by
@ 2 Usualy tal S e
.-';ﬁ:-_ss"m,, suniat the teachers 71% are of the view
H"bi‘—-l:!s‘ua‘ﬂ‘){un{alr" N SRR e

® 0~ Unfelr that it 15 maintained always or
usually.
3 i i i ed with you? :

f;gre\s/:::s::urperformance in assignments discussed y Regarding b e
& thine performance in assignment
? z:z::lsixymwsmems 69% are of the view that it
oc i regularly or often discussed by

faculties,

7. The institute takes actiye Interest in promoting internship, s1udens exchange, field
visit opportunities for students.
149 responses

Here, 63% students mentioned

that the field trips/internships are

B arranged on regular/ often basis.

O 0= Nevgr

8. The teaching and mentorj
social and emotional growth,
149 1esponses

Ng process in your institution facilitates you in cognitive,

Regarding the mentoring, 67% of
students strongly agree the effort

 4-Signicanty Put by theinstitute o improve the

© 2- wogeratay

- Marginaiy ; - =
M quality of teaching ang learning
@ > Notat gy

process,
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g, The institution provides multiple opportunities to learn and grow.

143 responses

74% students appreciate that the

institution  provides multiple
@ 4-slongly agree :

opportunity to learn and'grow.

© 2~ Agree
€ 2 - Neutral
! & 1 Dlsagree
i ® 0- Strongly cisagree
10. Teachers inform you about your expected competencies, course outcomes and 75% students appre,ciate that the
pregramme outcomes. :
189 cesponses teachers inform them about your
@ ¢~ verytms expected competencies, course
& 3 - Usuaty 2
% 2~ Oceasionally/Sometmes outcomes and programme
& 1 -Raray
@ 0-Never outcomes.
17. Your mentor dogs s necessary follow-up with an assigned task to you. 76% students apprcciate that

149 tesponses

their mentor do necessary

@& 4 - Every time

3~ Usually
i 2- OccasionalySematimes
@ 1 Racely task to them.

& &~ i dont have 3 tmentor

follow-up with an assigned

12, The teachers iflustrate the concepts through examples and applications. 80% students appreciate that

149 responses

their teachers illustrate the

& 4-Every tma

B 2- Usualy concepts through examples and
£y - Occosionayrsonctinges

© 1 - Rarely apphcatlons.

& 0~ Never
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13. The teachers identify your strengths and encourage you with providing right leve

of chalienges.

149 responses

& 4-Fuly
I~ Reasonavly
& 2 - Parliaty

& 1 - Sighly

0~ Unatle to

14. Teachers are able 1o identify your weaknesses snd help you (o overcome them.

149 responses

@ 4 - Every time

® 2 - Usualy

2~ Geragionaliy’Semetmes
€ 1 - Rarsly

3 0 - Never

15, The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process,
129 tesponses

& 4~ Stongy soree

& 2 Agres
£ 2~ Neutral
@ ! - Disagree

@o- Srongly aiszgree

16. The institute/ teachers use student centric methods, such as experiential
learning, participative learning and problem sclving methodologies for enhancing
learning experiences,

149 respences

@ 4~ Tos great extent
® 8 - Modurate

492 - Some what

® 1~ very e

& 0~ Hot el all

70% students appreciate that the
teachers identify student’s strengths

and encourage them with providing

~right leygl of challenges.

79% students appreciate that their
teachers are able to identify your
weaknesses and help you to overcome

them.

68% students appreciate that the
institution makes effort to engage
students in the monitoring, review
and continuous quality improvement

of the teaching learning process.

71%  students appreciate that the
institute/ teachers use student centric
methods,  such as  experientia)
learning, Participative leaming ang
problem solving methodologies for

enhancing learning €xperiences,



7. Teachers encourage you 10 participate in extracurricular activities,
17 Te

149 re3pANSES

& 4 - Slrongly agras
@ 3-Agree
¥ 2 - Neutral
© 1-Diszgres
_ @ 0- stongly disagres

18, Efforts are made by the institute/ teachers to inculcate soft skills, life skills and

employability skills to make you ready for the world of wark.,
149 respanses

© 4-Toagreat extent
© 3- Mdzerate

12 2 - Soma wnat

@ - Very it

@ 0 Metatan

18. What percentage of reachers use ICT tools such as LED projector, Multimedia,

ete. while teaching.

143 responses

© 2~ Above 90%
®3-70-55%
F2-50-80%
B 1 -30-49%
& 0 - Below 20%

20. Theoverali quality of teaching-fearning process in yout instiwite is very good.

149 responses

@ 4 -Suwongly agree

D 3-Agme

@ 2- peutra

@ 1-Disagree

@ 0~ Strongly gisa Jree

79% students appreciate that their
teachers encourage you to participate

in extracurricular activities.

The Efforts are made by the institute/
teachers to inculcate soft skills, life
skills and employability skills are
appreciated to great extent by 76.5%
students.

70% percentage of the students
appreciate that the teachers useICT
tools such as LCD projector,
Multimedia, etc. while teaching.

In overall, 75% students strongly
agrec with the statement that the
quality of teaching-leaming process in

the institute is very good.
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Student’s Feedback-Teaching —Learning and Evaluation

T Average
SNo Description Seise
L l ! ; Py 3.05
L 1 I How much of the syllabus was covered in the class?
3215
L 2 / How well did the teachers prepare for the classes?
e 3:19
How well were the teachers able to communicate?
; 2.79
| The teacher's approach to teaching can best be described as
o : 3.00
Faimess of the internal evaluation process by the teachers,
" Wa - i i 2 2,92
Was your performance in assignments discussed with you?
The institute takes active intorcst in promoting internship, student exchange, and field 2.88
Visit opportunities for students. : L3 : e -
The teaching and mentoring process in your institution facilitales you in cognitive, 2.55
| social and emotional growth. ? -
b 5.
| The institution provides multiple opportunities (o lcarn and grow . 2.99 !
Teachers inform You about your expected competencies, course outcomes and 3.09
programme outcomes .
follow-up with an as gned task to you. 2.95
. . wR“‘\q“—-——-‘
The teachers ilustrate he cancepts through sxamples 3 appTieion 55

| challenges : |
, R s *\m,\_m\s\‘: = '
I 14 | Teachers are able to identify vour weaknesses and hielp you to overcome them. ! 2.65 i
i
N‘s\*.‘“_ S . - ——
15 ] The institution makes cffort to engage students in the montoring, review and | 2.89 [
N 3 . o » b .
| continyous quality improvement of the teaching learning process ‘ f

i i
Thc' nstitute/ teachers use student centric methods, such as experiential learning, :
paricipative learning and problem solvin i ing |

i

|

. . R % D . . 4. . & |4

13 ’ The teachers identify your strengths and cncourage you with providing right leve] of | ]

experiences. ‘ 8t
. \"‘N\“\‘: T TTT———— ‘\—n—i
Teachers encourage you to participate in extracurricylar activities. 3.13 |
Efforts are made by the institute/ leachers 0 inculeare soll skills, life skill. and | % ne #
employability skills 1o make you ready for the world of work. | S I
* N 9 s 2l . . ‘ |
I W?Tat pereentage of teachers yses ICT tools such as LCD projector, multimedia, etg. 9 94 ]
while teaching? 2.2} |
20 | The overal; quality of tcaching-leaming proccs-sﬂiaf“o“ﬁr institute s VW T‘\?_??\‘l
L :

s
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ACTION TAKEN REPOGRT i
gS-NO _Question Threshald Actiontaen Il faculties are
| T [How mich of the wyilabus - Meetingj were Ct‘;':l“s;‘e;‘ s:l}::;:s SR s

; ered i 2 Fair and Poor | informed to cover 0 5] ' e

‘. ; | Was covered in the class? ]a];lf(:hc faculties are trained to use ICT tools for delivery
i of lecture through online mode. Syllabus coverage was
’ ! reviewed by HODs every month,
=

- - ; o
Teachers were given instruction to get will prepare wi
ics i i ; ssroom.
Prepare for the classes? Paorly the topics in-depth, real-time examples for cla 1
i i i regardin
How well were the teachers Teachers  were  given  instruction garding

i : icati i i H swerin
able to communicate? Fairand Poor | communication skill required ;;‘or class and gnsw g ;
students” queries, motivating students is improved

Different teaching methods are adopted

How well did the teachers

3

o

o5

% | The teacher’s approach (o
teaching can  best be Fair and Poor
| described as

S | Fairess of the internal
| evaluation process by teacher

Faculties are instructed to explain with subject oriented
Fair and Poor | examples and the evaluation process and transparency

i
j in the system is maintained.
6 | Was your performance in All the facultics are given regular instructions to
! assignments discussed with | Fairand Poor | discussion student’s assignment in the class and take
? { you? ’f | more of presentation based assignments.

7 | The institute fakes active ; The Institute inculcates  life-long learning and
| g interest in promoting (moderate, ! innovation  abilities among  the students through
%’ z internship, student | marginal and internship, dissertations, Field Project and industry visits.

! | exchange, field visit | notatall)

! f opportunities for students. {

AT e e o o e e R LU S, I, S8, SN iy K
8 | Teaching and mentoring Department has constituted a Studcnm—scling System
| ! process to facilitates {disagree,  Ifor creating a platform for students to interact and share

| } cognitive, social and strongly and they can discuss their problem with other faculties

1 | emotional growth disagree and except their mentor also,

, i neutral)

f 9 : Multiple opportunities to | Student Council is run by smdcx?t_sm?
: | learn and grow {‘ {f’\‘etztral, | directing  all suggestions  and concerns to the

: } | Disagree, i appropriate people. All class répresentatives are the
| | Strong]y | members of student council. Class representatives a«

j dwagrec) | ‘ presentatives are

, “deutihed based on the meritof the head of the
| departments every Semester,

10 | Information about expected (Occasionally/ | All teachers informing the competencios about Course

competencies, course | Sometimes outeomes and Program outeomes
outcomes and  program |  Rarely, :
outcomes Never)
; o T oy e .
| Mo fllowup ity S(OCC?S“W‘“Y’ Allsthe “teacher of The. drnmans are assigned |
assigned task to students HRstlines, mentors/guide : ,
Rarely, [ don'( Mento-.g,. C.S tf’ each student in the department,
have a mentor) | - on Is <1xc'1cc]uned lo prepare report of all meetings
and issues raised and addressed by students and the same

_ are to be submitted 1o the office.

e
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13 | Teachers identify student Partially, Every individual teaching faculty identifics and
strengths  and  encourage | Slightly, Unable encourages the students based on their su'engu{ 1
students with providing right participate in various activities. 3
level of challenges

14 | Teachers are able to identify Occasionally/S

Teachers tlustrate the
concepts through examples
and applications.

Oceasionally/S
ometimes,
Rarely, Never

All faculties are instructed Lo teach throy

: : : gh demo
classes and cnse studies inclasses. i

students”  weaknesses  and
help students to overcome
them..

ometimes,
Rarely, Never

The fucultics identify the slow learners and counsal
themt to overcome it. Also special classes are
arranged for those weaker sections of students.

15 | Efforts ‘tuken (o Students in Neutral, Faculties are instructed to conduct project-based
monitoring,  review  and Disagree, learning, efe.
continuous quality Strongly
improvement of the teaching disagree
learning process.
16 e Gt/ teaa;hers e Somewhat, | Swmdents are encouraged (o participate in  student
g : > Very little, Not | ¢ bt A T e
; 3 s 2 ompetitions, technical paper presentations for leaming
o e nu'.thoc.is’ atall beyond the prescribed syllabus. &
such as experiential g !
leaming, participative |
learning  and  problem- |
- . - | |
solving methodologies for , f
enhancing learning ] !
! |
experiences. | i
17 | Teachers encourage students | Students are encouraged t participate in National !
to participate in {(Neutral, i level competitions ‘
. sy Migaoree i t
extracurricular activities Disagree, | {
Strongly ! l
dssgree) | E
18 | Efforts made by the Somewhat, | Tratning classes and awarcness program were conducted l
institute/  teachers  to | Verylttle, Not | by the institute to inculeate soft-skills, life-skills to face
at all . . ~
inculeate soft-skills, life- at all the society with confidence, 1{
skills and employability- ;
skills to make students .1
ready for the world of work : ‘ - ;
19 | Perceniage of teachers use 30 -49%, The faculty members are using ICT tools and are more |
ICT tools such as LCD | Below29% inclined rowards modern tools and increased o !
projector, Multimedia, etc, deliberate on innovative
while teaching. Teaching practices.
20 | T P Neutral, By assimilating machinery into the classroom. which
G oI quality © . ) i .
T OWMI. ] ) . Disagree, help the students learn better and by improving
ching-learning process in 3 ; )
feau’hn % oF Strongly students centric learning
institute. .
disagree ( .
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o ‘_"A'(;;‘.TION ’I‘A_KEN'QN OBSERVATION / SUGGESTIONS q
~ Response /Suggcstton ] 3 e Acaon taken
Need morc awareness about Job related Placcment Traxmng scheme 1mproved ye'zr after ymx 3
seenario and improving employability. with current trends in industry. !
‘ il'hcre ‘should be more classcs about | Institute provides Soft-Skills Development training is 4
improving soft-skills integral part of the all-round development of the student,
for that a Skill Development Division, a unique and
dedicated department, whose sole purpose is to fill the
vacuum between student and Industry has been crafied.
/)
&>
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Website: www.iutripura.edu.in, Email: registrar@iutripura.edu.in

Report on
Student Satisfactory Survey
%
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BA.LL.B (H)
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The purpose of measurement of the students’ satisfaction and identification of differences that

exists among students' satisfaction was fulfilled through the yse of the research design, sources of

information, sampling decisions, collection of primary data through questionnaire ang analysis and
interpretation of data using research methodology described ag follow. The Kking of" information
collected through students’ satisfaction survey based on the questi(mnairc/tbcdback form which wag

devised according 1o the guidelines provided by UGC and requirements for ranking agencies like

NAAC ete. The information collected through  thjs Survey  was related With evaluatjon of

teaching/ieaming process adopted; ap effort for performance improvement, discussions, mentoring,
support and counselling by teachers; Students' life cycle at ICFAI Law School, Tripura Campus:
Infrastructura| Facilities; ang Administratjve support and counselling. The S¢ope of this studen;s'

satisfaction SUIVey was restricted o students of the ICFAI Law School, Tripura Campus. This

data were collected from otal number of sample size of §5 students who were pursuing higher
education cither through Degree at the Under Graduate (UG) and Post Graduate (PG) and were

cnrolled in ICFAJ aw School, Tripura Campus. The Non-i’robabiiity Sampling Design was applied

for collecting darg using Convenijence Sampling Method and data were collected from students

through administering N‘on-Disguised Structured Questionnaire: i person. The data were analyses

using descriptive Statistics and results and findings were Presented through pje Charts,
L. Student Survey:

For the academic year 2023- 2024 student Survey has been taken on simple random sampling

method, on which we have collected 55 samples. Majority of the student population 63% agreed that

Syllabus was covered in the clagg. 60% of the students also agreed that the Teachers were prepared for

the Classes, Around 56% of the students agreed that the Teachers aple 10 communicate. |t i observed

that 53% of the respondents describe the Teacher's approach to leaching as Excellent. The Student’s
Survey revealed thag 64% of them agreed to the point that there i Fairness in the internal ¢valuation
process by the teachers. Also, majority of students 479 agreed that the performance i Assignments
Was discussed with them. 719 Students strongly agreed that the Institute takes active interest in
promoting inlcrnship. student exchange, and field visit Opportunities for students. The Students of 639
agreed that the teaching and mentoring process in the institution facilitates them in cognitive, social &

emotional growth. The pie chart shows that 459 of the students agree that the Institution provides
multiple OPportunities to learn & 8IOW. 65% of the students also agreed that the Teachers inform them
about their expected Competencies, coyrse Cutcomes & program outcomes; whereas 589 of students
agreed that thejr mentor does g necessary follow-up with an assigned task to them. 739, of the students

agreed that the Teache

v

rs illustrate the concepts through examples & applications, 499 students agree(

[ i p i
bR ™ <4
R ~

|

SR




that the teachers identify their strengths & encourage them with providing right leve] of challenges.

and 539, students agreed that the Teachers are able 10 identify their weakness & hel them 10
g Y p

overcome them. 559, of the students agreed that the institution makes an effort to cngage students in

the monitoring, review & continuous quality improvement of the teac}
the students agreed upon that the institute/teachers use student centric methods, such ag experimental

learning, participative learning & problem selving methodologies for learning experiences. Whereas

53% of the students agree that the Teachers encourage them to participate in extracurricular activities,

38% of the students agree that the Efforts are made by the institute/ teachers to inculcate sofi skills,

life skills & employ ability skijls to make. yoy ready for the world of work. 51% of the students agree

that teachers ge LC.T Tools such as LCD Projector, multimedia, ete. while teaching. 62% of (he

students agree that the overg] quality oftcaching-lcaming process in their instijyte is very good.

hing learning process. 47% of

e ma————— ..



2%

1. How much of the Syllabys was covered in the
class?

4%

HA. 85% to 100%
B, 70%-84%

% C.55%-699

¥ D.Below 30%

How wel) were the Teachers able to
Communicate? )
A, Always Effective

BB, Sometimes Effective

C. How we|| were the
Teachers able to

COMmunicate?
D.Generally Ineffactiye

«;._‘““‘.L‘:_‘:‘.’:__M‘_.__“.,_“'T.‘::T..."“*“‘:

5. Fairness of the interna| evaluation Process b the
teachers?

@A, Always Fajr
B, Usually Faijr

2 C, Sometimes
Unfair

# D, Usually
Unfair

“ E. Unfajr

7. The Institute takes actiye interest jn
Promoting internship, student exchange, field
visit Opportunitieg for students?

HA Regularly
¥ B. Often

# C.Sometimes
o D.Rarely

.. 7 N /
\ f}( RPN
{ ¥

i
fl ; How well gig the Teachers Prepare for the
| Classes?

oA, Thoroughly
@ B. Satisfactorily
~ CPoorly

i D.lndifferently
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to teaching can best
be described as ?

AL Excellent

“B. Very Good
C. Good

% D. Fair

“ E. Poor
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9. The Institution provides multiple OPportunities i

10. Teachers inform you about your expected
to learn & grow.

Competencies, course outcomes & Program outcames,

5%

A, Strorgiy
Agree
“ B. Agree i

HA, Every Time

B, Usually

“ CNeutra]

€. Occasionally/.'s:;metimes

&8n, Rarely

11. Your mentor does 3 necessary folfow-up with

12. The Teachers illustrate the concepts through
! an assigned task 1o you. :

€xamples & applications.

A. Every Time ¥ A. Every Time

ki B. Usualiy & B.Usually

3 C, Occasionally/

#®C. Occasionally/Sometimes
Sometimes
D, 1}
Rarely “ D.Rarely
13.The teacbers.I:entlfoour s;trher;gths & i 14. Teachers are gpje to identify your weakness & 1
encourage you wit Providing right jeye of [ ] help you to overcome them. i
challenges. I . i
o A, Every time ‘
] g
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A Fully i 5
B B.Reasonaby | C.
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! & D,
=D, Slightly | ;‘ —
i
]‘ j “ E. Never
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15. The institution ma
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kes effort to engage students in !
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improvement of the teaching learning process. ‘!

16. The institute/teachers
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solving methodologi

use

E A. Strongly
Agree

# B. Agree

© C. Neutra|

“D. Disagree | f
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17. Teachers €ncourage
extracurricylg

you to Participate in
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18. Efforts are m
inculcate soft skills, life skily
make youy ready for

& A.Strongly
agree {

5 B. Agree f II
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19. What Percentage of teachers use |.c.1 Tools such

as LD Projector, mu!timedia, etc. while teach ing 20 The overall quahty of tea

¥ A.Above 90y,

% B.70-89%

© C.50-69% I

% D.30-49y f

% E.Below 299 !
|
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2 Survey analysis report:

* The analysis of the Students’ survey clearly reyeg|s that they are well
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The purpose of Mmeasurement of the Students' satisfaction ang identification of differences that existg

among studenty’ satisfaction wag fulfilled through the yse of the research design, sources of information.

sampling decisions, collection of primary data through questionnaire gng analysis an( interpretation of

data using rescarch methodology described as follow. The kind of information collected through students’
satisfaction Survey based on the qucsiionnairc/feedback form whicp was devised according to 1
guidelines provided by UGC and requirements for ranking agencies like NAAC ete. The information
collected through this SUrvey was related with evaluation of tcaching/ieaming process adopted:; an effort
for performance improvcmem, discussions, mentoring, Support and Counseling by teachers; Students' Jjfp
cyele at ICFA] Law School, Tripura Campus; Infrastructyrg) Facilities; anqg Administratjye Support and
counscling. The SCope of this students' satisfaction SUIVEY was restricted to students of (he [CFA] Law
School, Tripura Campus. This students® satisfaction Survey was based On exploratory ang descriptive
tesearch design apg primary datga were collected from total number of sample size of 120 students who
were pursuing higher education ejther through Degree at the Under Graduare (UG) and pog Graduate
(PG) and were cnrolled in [CRAJ Law School, Tripura Campus. The Non-Prohabiiity Sampling Design
Was applied for collecting dagy using Convenience Sampling Method ang data were collected from
Students through administering Non-Disguised Structured Questionnaijre in person, The daig were

analyzed using descriptive Statistics and results and findings were presented through pie Charts.

. Student Survey:

For the academic yegr 2023- 202;4 Student survey has heen taken on simple random sampling metho.
on which we haye collected 30 samples, Majority of the Student Population 539, agreed that Syllabus was
covered in the clags, 53% of the Students alsp agreed that he Teachers were Prepared for 1he Classes.
Around 469, of the studen;s agreed that the Teachers aple o communicate, |4 is observed that 56% of the
respondents descripeg the Teacher's approach to teaching as Excellent. The student’s SUIVey revealed thyt
40% of them agreed to the point that there is Fairness in the interng] evaluation process by the teachers.
Also, majority of Students 509, agreed that the performance iy Assignments Wwas discussed with them,
60% students strongly agreeq that the Institute takes active interest i promoting intcmship, student
exchange, and field visjt Opportunities for students. The students of 679 agreed that the teaching ang
mentoring process i the institution facilitates them in cognitive, socig] & emotional growth_ The pie chart
shows that 579 of the students agree that the Institution provides Mmultiple OPportunities to learn & grow.

63% of the students also agreed that the Teachers inform them about thejr expected competencies, coypge




oulcomes & program outcomes; whereqs 60% of students agp

follow-up witp an assigned task o them. 54% of the students agreed that the Teachers iljusqy
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2. How wel] did the Teachers

Prepare for the
Classes?
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2
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A, 85% to 100% |
% B. 70%-84%
" C.55%-599

WA, Thoroughly
B, Satisfactority 5

~ CPoorly
% D.Below 30%

5 D.Indifferently

“ E. Won't teach at 3y

chers able to
?

4. The Teacher's approach to teaching can best be
COMmmunicate .

described a5 ? “ o

“A. Excellent
BA. Always Effective

B Very Good
B, Sometimes Effective “ C. Good
* C How well were the Teachers | * D. Fair
able to CoOmmunicate? -~ E. Poor
] D.GeneraHy Ineffective

A, Every Time
@A, Always Fair

& B. Usually Fajr & B, Usually
wC, Sometimes Unfair
&p, Usually Unfajr

i C.Occasiona"y/So
“E. Unfaijr

metimes

Bp, Sometimes
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7. The Institute takes active interest in Promoting i :

internship, student exchange, field visit Opportunitias l !
for students? i

|

|

HA, Regularly |
i B. Often /

!

i
“ C.Sometimes ; /
 D.Rarely |

S 2 o S J

9. The Institution Provides multiple Opportunities to
learn g grow,

A, Strongly Agree
¥ B. Agree

© C.Neutra}

& D, Disagrea

11. Your mentor does g necessary follow—up with an
assigned task to you.

3% A Every Time

# B, Usually

Sometimes

5
© C. Occasiona| ly/ l!
!

BD, Rarely

8.The teaching and mentoring process in your
institution facilitates you in cognitive, social g
emotional growth,

HA, Significantly
@ B. Very we

- ol Moderately
® D, Margina"y

10. Teachers inform you about your expected

Competencies, course outcomes & program Outcomes.

3%
A Every Time

I B, Usually
RC,
Occasionally/Sometimes

@D, Rarely

12. The Teachersillustrate the concepts through
examples & applications,

" A. Every Time

i B.Usually

"G, Occasionally/Sometimes

© D.Rarely
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13. The teachers identify your strengths & encourage
you with providing right level of challenges.

3%

A, Fully

B B.Reasonably 1
“C. Partjally

ED, Slightly

15. The institution makes effort 1o engage students jn the
monitoring, review & continuous quality improvement of
the teaching learning process.

# A. Strongly Agree |
% B. Agree f

—————

et

14. Teachers are able'to identify your weakness & help
You to overcome them,

% A Every time

¥ B.Usually

&C, Occasiunally/Scmetimes

WD, Rarely

as experimenta| learning, Participative learning & problem
solving methodologies for learning experiences,

“A.To a Great Extent
& B, Moderate

© €. Some What

©D. Very Little

“E. Not at al|
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18. Efforts are made by the institute/ teachers to
inculcate soft skills, life skills &'employ ability skills to
make you ready for the worlqg of werk.

17. Teachers encourage you to Participate in
extracurricular activities,

|
3% NA.Strangly agree ."
s | }! A.To a Great Extent
W B. Agree ;f ;’
i i % B. Moderate
“ C.Neutraj }z ;
; | ; " C.Some what
% D.Disagree {
J ! #D. Very little
B

L E.Strongry disagree
WE. Notat all

19. What Percentage of teachers yse |.c.T Tools such as Lo f; 20. The overal] quality of teaching-learning process in
Projector, multimedia, etc, while teaching f“ . your institute is very good.
i
0, i
3% i 3%
i ®RA, Strongly Agree
“ A.Above 90% i
il
% B.70-89% ] 4 B. Agree
-699 .
C.50-69% ; * C. Neutral
¥ D.30-49% ;‘ i
{1 n
% E.Below 299 ,;l a E.Strongly Disagree
i
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2 Survey analysis report:

* The analysis of the students’ Survey clearly revea)s that they are well contenteq withthe
design, development and implementation of the curriculum,

¢ ltisalso ¢evident from the analysis that 1he academic infrastructure, library, laboratoriesang

* They have ajgq expressed that they are able 1o approach teachers casily for academic and pop.
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The purpose of Mmeasurement of the students' satisfaction and identification of differences
that exists among students' satisfaction was fulfilled through the use of the research design,

sources of information, sampling decisions, collection of primary data through questionnaire and

analysis and interpretation of data using research methodology described ag follow. The king of

information collected through studens' satisfaction survey based on the questionnaire/feedback
form which was devised according to the guidelines provided by UGC and requirements for
ranking agencies Jike NAAC ete. The information collected through this Survey was related with
evaluation of leaching/lcarning process adopted; an cifort for performance impmvcment,
discussions, mentoring, support and counseling by teachers; Students' life cycle at ICFAI |aw
School, Tripura Campuys; Infrastructyrg] Facilities: and Administrative Support and couns‘cling
The scope of this students' satisfaction Survey was. restricted to students of the ICFAI Law
School, Tripura Campus. This students’ satisfaction Survey was based op ¢Xploratory ang

descriptive research design ang primary data were collected from total number of sample size of

120 students whq were pursuing higher cducation ejther through Degree at the Under Graduate

(UG) and Post Graduate (PG) and were enrolled in [CFA] Law School, Tripura Campus, The
I\'on~Pmbabthy Sampling Design wag applied for collecting data using Convenience Sampling
Method and data were collected from students through udminislcring Non-Disguised Structured
Questionnaire in person. The data were analyzed using descriptive statistics and results and

findings were presented through pie Charts.

L. St‘udentSurvey:

For the academic yeqr 2023- 202";.‘ student survey has been taken on simple random
sampling method, oy which we have collected 20 samples, Majority of the student population
55% agreed that Syllabus was covered in the ¢lags. 52% of the students also agreed that the
Teachers were prepared for the Classes. Around 60% of the studems_agreed that the Teachers
able to COmmunicate, [t jg observed that 50% of the respondents descripe the Teacher's
approach to teaching as Excellent. The student’s survey revealed that 459 of them agreed to the
point that there is Fairness in (he internal evaluation process by the teachers. Also, majority of
Students 50 agreed that the performance |y Assignments wyg discussed with them. 489
students strongly agreed thag the Institute takes active interest in promoting intcmship. Student

exchange, and fielq Visit opportunjties for students, The students of 659, agreed that the teaching

e ETEe—




and mentoring process in the institution facilitates them in cognitive, social & emotional growth.
The pic chart shows that 509, of the students agree that the Institution provides multiple
opportunitics to learn & 8row. 45% of the students also agreed that the Teachers inform them
about their expected Competencies, course outcomes & program outcomes; whereas 48% of

students agreed that their mentor does 3 necessary follow-up with an assigned task to them. 65%

45% students agreed that the teachers identify their strengths & cncourage them with providing
right leve] of challenges, and 509 students agreed that the Teachers are able 1o identify thejr
weakness & help them to overcome them. 55% of the students agreed that the institution makes
an effort to engage students in the monitoring, review & continuous quality improvement of the
teaching learning process, 45% of the students agreed upon that the institute/teachers yse student
centric methods, such as experimenta] learning, participative learning & problem solving
methodologies for learning experiences. Whereas 60% of the students agree that the Teachers
encourage them to participate in Cxtracurricular activitjes, 65% of the students agree that the
Efforts are made by the institute/ teachers to inculeate soft skills, life skills & employ ability
skills to make you ready for the world of work. 40% of the Students agree that teachers use 1.C.T
Tools such as LCD Projector, multimedia, etc. while teaching. 62% of the students agree that the

overall quality ofreaching-learmng process in their institute js very good.




2. How well did the Teachers prepare for the
Classes?

—— o

5%

oA, Thoroughly
5 A. 85% to 100%

¥ B. 70%-84%
C.55%-69% ;
% D.Below 30% .

B, Satisfactorily

-~ CPoorly
& D.Indifferently

% E. Won't teach at al|

3. How well were the Teachers able to

L
[ 4. The Teacher's approach to teaching can best
communicate?

be described as ?

!
}

# A Always Effective

¥ B. Sometimes Effective “A. Excellent

= B. Very Good
€. How well were the Teachers i = C, Good
able to cemmunicate?” ‘
i % D. Fair
“D.Generally Ineffective I
! " E. Poor




5. Fairness of the internal evaluation process b the H 6. Was your performancein Assignments discussed with
you?

teachers? l

B A. Every Time
¥ A, Always Fajr

4 B. Usually
4 B. Usually Fair

£ C.Occasionally/Someti
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i
i
i
i

S S e

~ C. Sometimes Unfair

% D. Sometimes
“D. Usually Unfajr
“ E. Rarely
" E. Unfair
“ F. Never

7. The Instityte takes active interest in Promoting intemship,

i 8.The teaching and mentoring process in Yourinstitution
student exchange, field visit opportunities for students?

facilitates you in cognitive, socia| & emotional growth,

@A, Regularly
' B. Often

A, Signiﬁcanﬂy

“B. Very wel|
~ C.Sometimes

% D.Rarely

¥ C. Moderately
D, Marginally
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@A, Strongly Agree
% B. Agree
“ C.Neutral

A, Every Time

B, Usually
% C. Occasionally/SOmetimes

D, Disagree

% D. Rarely
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11. Your mentor does a necessary follow-up with an 12.The Teachers illustrate the concepts through
assigned task to you. i examples & applications,

A, Every Time S A Every Time

% B. Usually 1 B.Usually

5 C. Occasionally/

Sometim as ®C. 0ccasionally/Sometimes {

% D. Rarely
¥ D.Rarely

13. The teachers identify your strengths & encourage yoy
with providing right leve] of challenges.

14. Teachers are able to identify your weakness
& help you to overcome them.
i oA FAEvery time

% B.Usually
“A. Fully

] B.Reasonably

C. cccasionally/Sometimes
“ C. Partially

% D. Slightly % D. Rarely

e e

# E. Never

15. The institution makes effort to engage students in the i 16. The institute/teachers use student centric

menitoring, review & continuous quality improvement of ' ! methods, such as experimental learning, participative
the teaching learning process, ' learning & problem solving methodologies for learning

0% - experiences,

t

“ A. Strongly Agree | | AT a Great Extent

¥ B. Agree ' © B. Moderate [
] {

% C. Neutral [ C. Some What

“D. Very Little

% D. Disagree
“E. Notatall
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17. Teachers encourage you to Participate in ’1‘!
]

|

18. Effortsare made by the institute/ teachers to
inculcate soft skills, life skills & employ ability skills
to make you ready for the world of work.,

extracurricular activities.

S A.Strongly agree

% A. To a Great

# B. Agree i Extent ;
it % B. Moderate
g ' ~ C. Some what
% D.Disagree
| % D. Very little
I
“ E.Strongly “ RE "
disagree i “E.Notata
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19. What percentage of teachers yse I.C.T Tools such as
LCD Projector, multimedia, etc. while teaching

20. The overall quality of teaching-learning process
in your institute is very good.

%A Strongly Agree

¥ A.Above 90% I ¥ B. Agree

uB.70-89% |

# C.50-69% l} C. Neutral
-490,

% D.30-49% # E.Strongly

" E.Below 29% REALIES

2. Survey analysis report:

It is also evident from the analysis that the academic infrastructure, library,
laboratoriesand other facilities are highly appreciated by the students.

They have also expressed that they are able Lo approach teachers easily for academic
andnon-academic support.
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The purpose of measurement of the studens' satisfaction and identification of differences that
eXists among students’ satisfaction was fulfilled through the use of the research design, sources of
information, sampling decisions, collection of primary data through questionnaire and analysis and
interpretation of data using rescarch methodology described as follow. The kind of information
collected through students' satisfaction survey based on the questionnaire/feedback form which
was devised according to the guidelines provided by UGC and requirements for ranking agencies
like NAAC etc. The information collected through this survey was related with evaluation of
leaching/leaming pProcess adopted; an effort for performance improvement, discussions,
mentoring, support and counseling by teachers; Students’ |jfe cycle at ICFA[ Law School, Tripura
Campus; Infrastructura] Facilities; and Administrative support and counseling. The scope of this
students' satisfaction Survey was restricted (o students of the ICFA] Law School, 1 ripura Campus,
This students® satisfaction survey was based on exploratory and descriptive rescarch design and
primary data were collected from tora) number of sample size of IS students who were pursuing
higher education either through Degree at the Under Graduate (UG) and Post Graduate (PG) and
were enrolled in ICFAT Law School, Tripura Campus. The Non-Probabi]ity Sampling Design was
applied for collecting data using Convenience Sampling Method and data were collected from
students through administering Non-Disguised Structured Questionnaire in person. The data were

analyzed using descriptive statistics and results and findings were presented through Pie Charts,

1. Student Survey:

For the academic year 2023- 2024, student survey has been taken on simple random sampling
method, on which we have collected 15 samples, Majority of the student population 53% agreed
that Syllabus was covered in the class. 649 of the students also agreed that the Teachers were
prepared for the (Classes. Around 54% of (e students agreed that the Teachers able to
communicate. It is obseryed that 46% of the respondents described the Teacher's approach to
teaching as Excellent. The student’s Survey revealed that 53% of them agreed 1o the point that
there is Fairness in the internal evaluation process by the teachers. Also, majority of students 53%
agreed that (he performance in Assignments wag discussed with them. 47% students strongly
agreed that the Institute takes active interest in promoting internship, student exchange, and field
Visil opportunities for students. The studens of 53% agreed that the teaching and mentoring

process in the institutjon facilitates them in cognitive, social & emotional growth. The pie chart




shows that 479, of the students agree that the Institution rovides multiple o ortunities to learn
g p ple opp

& grow. 46% of the students also agreed that the Teachers inform them abouyt their expected

competencies, course outcomes & program outcomes; whereas 53% of students agreed that their

mentor does a necessary follow-up with an assigned task to them. 46% of the students agreed thai
the Teachers illustrate the concepts through examples & applications. 46% students agreed that
the teachers identity their strengths & encourage them with providing right leve] of challenges.
and 54% students agreed that the Teachers are able to identify their weakness & help them 1o
overcome them. 47% of the students agreed that the institution makes an effort to engage students
in the monitoring, review & continuous quality improvement of the teaching learning process.
40% of the students agreed upon that the institute/teachers use student centric methods, such ag
experimental learning, participative learning & problem solving methodologies for learning
experiences. Whereas 53 % of the students agree that the Teachers €ncourage them to participate
In extracurricular activities. 40% of the students agree that the Efforts are made by the institute/
teachers to inculcate soft skills, life skills & employ ability skills 1o make you ready for the world
of work. 55% of the students agree that teachers uge LC.T Tools such as LCD Projector,
multimedia, etc. while teaching. 46% of the students agree that the overall quality oI'teaching-leaming

process in their institute js very good.
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2. How well did the Teachers prepare for
I the Classes?

1. How much of the Syllabus was covered in the ! |
class?

" A. Thoroughly
WA, 85% to 100%

“ B. 70%-84%
# C.55%-69%

& B, Satisfactorily

" C Poorly
D.Indifferent|

- D.Below 30% R

“E. Won'tteach at
all

i

3. How well were the Teachers able to '

4. The Teacher's approach to teaching
communicate?

can best be described as? !
%A, Always Effective

AL Excellent

¥ B. Sometimes Effective % B. Very Good

~ C. Good
& C. How well were the :
+ D. Fair
Teachers able to
Communicate? #E. Poor

D.Generally Ineffective

5. Fairness of the internal evaluation process b the

{ 6. Was your performance in Assignments
teachers? 5]

discussed with you?

" A. Always Fair 3 A, Every Time

% B. Usually Fair # B. Usually

= C. Sometimes

o C.Occasionally
Unfair

/Sometimes

~ D. Usually Unfair “ D. Sometimaes

% E, Unfair B E, Rarely
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7. The Institute takes active interest in promoting 5 8. The teaching and mentoring process in your

internship, student exchange, field visjt opportunities for | institution facilitates you in cognitive, social &
students? i . emotional growth.
| SAL
it Signiﬁcantly
@A, Regularly [ B, Verywell |
 B. Often i !
. | i
" C.Sometimes f! i #C,
]
i Moderate|
! * D.Rarely v

" D. Marginally

i
{

S. The Institution provides muitiple opportunities to ! A0, Zeacher 5 mfc{rm You about your s
learn & grow. ' expecte Competencies, course Qutcomes
! Program outcomes,

" A Strongly
%@ Agree
®B Agree “ A, Every Time
“ C.Neutral 8. Usually

% D, Disagree ®C, Occasionally/Sometimes

© D. Rarely
11. Your mentor does 3 necessary follow-up with an L 12.The Teachers illustrate the concepts
assigned task to you. & through examples & applications.

o

A Every Time

“A.Every Time 5;

. i B, I}
“B. Usually | Usualty
e

%,

€ Occasionally
i Occasionally/sometimc
! s

Sometimes

- D. Rarely “ D.Rarely




13. The teachers identify your strengths & s
€ncourage you with providing right leve| of
chailenges.

our
them.

14. Teachers are able to identify y
weakness & help you to overcome

“A.Every time

%A, Fully “ B.Usually

iy B.Reasonably €. Occasionally/Sometimes |
-C. Partially

" D. Slightly

-D. Rarely

i E. Never

15. The institution makes effort to engage students in the
monitoring, review & continuous quality improvement of
the teaching learning process.

. 16.The institute/teachers use student centric
| methods, such as experimental learning,

' participative learning & problem solving

methodologies for learning experiences,

“A.To a Great
. :;:;0 nely Extent
% “ B. Moderate
“B. Agree.
= ml) = C. Some What
© C. Neutral

D. Very Little
D. Disagree

% E. Not at al|
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17. Teachers encourage you to participate in
extracurricular activities,

m A.Strongly agree
“B. Agree
“ C.Neutral

* D.Disagree

13. What percentage of teachers use 1.c.7 Tools such a5
LCD Projector, multimedia, etc, while teaching

% A.Above 90%
“ B.70-89%
#C.50-69%
- D.30-49%

# E.Below 29%

il E.Strongly disagree

i 18. Efforts are made by the institute/
| teachers to inculcate soft skills, jife skills &
employ ability skills to make you ready for
the world of work.
%A.ToaGreat

Extent
% B. Moderate i

i

“ C. Some what i

D. Very little

#E. Not at al|
it 20.The overall quality of teaching-learning

Process in your institute js very good,

“A. Strongly Agree
' B. Agree

“C. Neutral

© E.Strongly

i Disagree




2, Survey analysijs report:

* The analysis of the studenis® survey clearly reveals that they are well contented with
the design, development and implementation ¢ fthe curriculum.
* It is also ey

ident from the analysic
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!aboratoricsand other facilities

e academic infrastrye
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2. Survey analysis report:

* The analysis of the students’ survey clearly

reveals that they are well contented with

the design, development and implementation of the curriculum.

* It is also evident from the analysis that the academic infrastructure, library,

laboratoriesand other facilities are highly appreciated by the students.

® They have also expressed that they are able to approach teachers easily for academic

andnon-academic support.
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FACULTY OF LIBERAL ARTS

REPORT ON ACTION TAKEN BASED ON STUDENTS SATISFACTORY
SURVEY (2023-2024)

» this university has been using a feedback system that is inclusive of all students,
those enrolled in BA, MA, Psychology, and English program. In this sense, The Faculty of Liberal Arts
(FLA) upholds the University's comprehensive policy in the same manner as every other academic year,

In carrying out the same, the most recent 2022-2023 "Action taken Report" compiles reports of some of
the significant actiong carried out.

o

L. Several cultura) Programs were conducted 10 enhance studepts’

interest in extra-curricular
activities.

2. Slow leamer students an
their respective mentors

10. Initiatives aken to prepare Dep
have requisite numper of days to

artmental academic calendar fo
revise the syllabys before mid and end terms,
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FACULTY OF LIBERAL ARTS
Students Satisfaction Survey

2023-24

A student satisfaction survey was conducted by the Faculty of Liberal Arts for the
students of BA English (H), BA Psychology (H), MA in English and Psychology,
and the PhD course regarding Teaching-Learning and Evaluation. This survey will
help to improve the quality of the Teaching-Learning process and further the goals
of the ICFAI University's higher education. Every student was required to answer
all of the questions in the style of the online survey with serious effort and
consideration. Additionally, the survey guarantees students that their identities wil|
not be disclosed in any of the reports. Like all other academic divisions at ICFAI
University Tripura, the Faculty of Liberal Arts (FLA) upholds the university's
overarching policy. In performing the same, the current ‘Feedback Analysis
Report’ summarizes the reports of some of the important stakeholders of FLA.

Demographic Information:

Program wise response of the student: BA and MA in English and Psychology

@ Bachelor's
& Master's
@ Doctorate

alysts of India University, Tripura Act, 2004



Gender

& Female
& Male
& Transgender




@ 8510 100%
@® 70to54%
@ 5510 699
@ 3010 54%
@ Beow 30%

2. How well did the teachers prepare for the classes?

L) Thoroughiy

@& Satisfactoriy

& Poorty

@ Indifierentsy

W Nontteack ar gl

3. How well were the teachers able to communicate?




O Always effecive

@ Somelimes effective

@ Just satisfactorily

© Generally ineffective

& \ery poor communication

4, The teacher’s approach to teaching can best be described as

@ Excelent
@ \ery good
& Good

& Fair

@& Poaor




The institute takes active
exchange, field visit opportunit

@ Always far

& Usually far

@ Sometirmes unfair
@ Usually unfair

@ Unair

@ Everytime

® Usually

@ Occasionally/Sometimes
® Rarely

@ Never

interest in promoting internship, student

ies for students




& Regularly
& Oiten

£ Sometimes
& Rarely

@ Never

The teaching and mentoring process in your institution facilitates
you in cognitive, social and emotional growth?

@ Significantly
® Very wel
{# Moderately
@ Marginally
@ Not at all




& Strongly agree
© Agree

& Neulral

@ Disagree

& Strengly disagres

Qhﬁl

10. Teacher inform you about your expected competencies, course
outcomes and program outcomes

@ Every time

@ Usually

& Occasionally/Scmetimes

@ Rarely

@ Never

11. Your mentor does 2 necessary follow-up with an assigned task to
you




@ Every time

@ Usually

& Occasionally/Sometimes
& Rarely

@ | don't have a mentor

12. The teachers illustrate the concepts through examples and
applications

@ Every time

@ Usually

] Occasionally/Sometimes
@ Rarely

& Never

%

13. The teacher identify yoyy Strengthg

Providing right leve| of challenges c encourage you with

EICE
3’*‘“ 4/0 ’\:.\
""? "} AN




® Fully

& Reasonably
e Fartially

@ Slightly

@ Unable 1o

M 14, Teachers are
overcome them

able to identify your weakness and help you to

@ Sverytime

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Nover




® Strongly agree
& Aagree

& Neutral

# Disagree

@ Strongly disagree

!*»!g ?g

16, The Institute/ teachers use student centrie methods, such as
experiential learning, Participative learning ang problem solving
methodologies for enhancj i i

@ To 3 great extent
@ Moderate

@ Some what

@ Very itte

@ Not at g,




1. Tea 3 - .
chers encourage you to participate in extracurricular activities

‘ Strongiy agree
& Agree

£ Neutral

@ Disagres

& Strongly disagres

18. Efforts are made by the department/ teachers to inculcate soft

skills, life skills and employability skills to make you ready for the
world of work.

@ To a great exient
& !oderate

& Some what

@ Very little

& Not at all

19. What percentage of teachers use ICT tools such as LCD
projectors, Multimedia , etc while teaching




£ Above 20%
® 70-69%
@ 50-69%
® 30-49%
& Balow 29%

20. The overall quality of teaching-learning proecess in your institute
is very good.

@ Strongly agree
@ Agree

& Neutral

@ Disagree

@ Strongly disagree




2. Requested for study leave before mid and end semester
3. Recommended for AC rooms during summer

4. Wanted more extra-curricular activities in sport and culture

5. Wanted more examples in class for better understanding

s e e




The ICFAI University, Tripura

Established under section 4(2) of the Institute of Chartered Financial Analysts of India University, Tripura Act. 2004
Campus Address : Kemalghat |Near Agartala), PIN - 795210, Tel : 0381.2865752/62, Fax : 0381-2865754

Wabsite : www.iutripura.edu.in, Emal : registrar@ivtripura.edu.in

FACULTY OF LIBERAL ARTS

REPORT ON ACTION TAKEN BASED ON STUDENTS SATISFACTORY

SURVEY (2023-2024)

A well-functioning action taken report is essential to the success of any organization, especially
important for a reputable university. To enhance performance and efficacy in teaching-leamning and
evaluation procedure, this university has been using a feedback system that is inclusive of all students,
those enrolled in BA, MA, Psychology, and English program. In this sense, The Faculty of Liberal Arts
(FLA) upholds the University's comprehensive policy in the same manner as every other academic year.
In carrying out the same, the most recent 2022-2023 “Action taken Report” compiles reports of some of

the significant actions carried out.

-

NS

10.

Several cultural programs were conducted to enhance students’ interest in extra-curricular

activities.
Slow leamer students and students having low attendance problem were specially menitored by

their respective mentors
Requisition of books covering the course curriculum was handed over and suggested to the

Library Department.
Special courses were offered to brush up the soft skills, presentation skills of the students
precisely communication skill.

Attention was paid in regard of completion of the course curriculum within the due time of the

semester so that the students can manage the program workload very efficiently

Seminars as well as Webinars, Online Workshops on various trending topics were organized by

the department so that the students can gather knowledge about the advanced trends in their field.

Special consultation was given to the NET, SET and Competitive exam aspirants.

Special attention was given to the student’s interest for internship.
AC class rooms along with ICT

Conveyed administrative about students’ requisition for
supports.

Initiatives taken to preparc Departmental academ
days to revise the syllabus before mid and end terms.

ic calendar for internals so that students may

have requisite number of
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Student’s satisfaction survey have been conducted by EE department of ICFAI
University Tripura among all students of 2022-2023 academic year. The survey was based on
the syllabus coverage, teachers preparation for classes, teachers ability to communication,
teachers approach to teachings, internal evaluation fairness, teachers discussion about
performance of the student, teachers mentoring for growth of the student and opportunities
available in the institution for learning, teachers information about course and programme
outcomes, method of illustration by the teachers, about concept, identification of student
weakness and suggestion given by the teacher to overcome, teachers encouragement to
participate in extra curriculum activities, effort made to inculcation of soft skill, life skill by
the institution and teacher. ICT tools used by the teacher, and overall quality of teaching and
learning process.

This satisfaction survey, serves two purposes, to help the institutions to monitor the
teaching quality and the teacher con improve their teaching.

The survey have been conducted among 2023-24 students of EE department and 5]
responses were recorded. The first questions is with regard to syllabus coverage it has been
observed that 48 percent students were satisfied with the syllabus coverage of 85 to 100
percent in the class and 28 percent of students were satisfied with the coverage of syllabus
about 70 to 84 percent in the class and 17 percent of students were satisfied with syllabus
coverage 55 to 69 percent in the class.

The second question is about the teacher’s preparation for the class from the pie chart
it has been observed that 63 percent of the students were satisfied with the satisfactory
preparation of teacher for the classes and 37 percent of the students were satisfied for the
through preparation of the teacher for the class.

Third question concerns the ability of the teacher to communicate. From the chart
explanation it has been observed that 51 percent students were satisfied with the effective
communication of the teacher and 45 percent of students were satisfied with the Jjust
satisfactory level ofcommunication. '

Next question about the teachers approach to teach, from the pie chart it is observed
that 57 percent of students were satisfied with the excellent approach of the teacher to teach
the subject and 22 percent of the students were satisfied with very good approach of the
teacher to teach thesubjects.

The next question about the fairness of the teacher in the internal evaluation. It is found
that 59 percent of students were satisfied by the always fair evaluation method practiced by the
teachers and 29 percent of students were satisfied with usually fair internal evaluation made by
the teacher.

Lo fes ) {,
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The next question regards to discussion of the about his performance. It is observed
that about 57 percent of the students were satisfied with the every time discussion of the about
his performance in assignments with him and 29 percent of students satisfied with usual
discussion by the teacher about his/her performance in assignments with him.

Next question is about the mentoring process in the college. It is observed that 47
percent of the students were satisfied with the mentoring process offered by the college which
helps them to achieve cognitive, social and emotional growth and 37 percent of students
were satisfied withvery well functioning of the teaching and mentoring process.

Next question seeks the level of satisfaction of students about the multiple
opportunities available to them to learn, it is observed that 59 percent of students were
satisfied with the multiple opportunities given by the college to learn and grow and students
strongly agreed to recognize the multiple opportunities available to them and 48 percent of the
students were satisfied and agreed the multiple opportunities.

Next question about teacher’s information about course outcome and programme
outcome it is found that 63 percent of students were satisfied with the information provided by
the teacher about expected competencies and courage and programme outcomes and 24
percent students were satisfied with the teachers information usually given by the teacher.

Next question is about the teacher’s illustration about the concepts. It is observed that
65 percent of students were satisfied with the concept explanation by the teacher through
examples and applications at every time and 23 percent of the students were satisfied with
explanation of the concepts by the teacher usually with examples and applications.

Next question is regard to the teacher’s encouragement to participate in the
extracurricular activities. It is observed that 67 percent of students strongly agreed to the
teacher’s encouragement to participate of the student in the extracurricular activities and 17
percent of the students were satisfied and agreed the encouragement of the teacher.

Next question identification of student weakness and suggestion to overcome. From
this chart it has been observed that 67 percent of studentsare satisfied with the ability of the
teacher to identify the weakness of the students and the timely help extend by the teacher to
solve the problem every time and 23 percent of the students were satisfied with the teachers
identification of student weakness and help extended by the teacher to overcome usually.

Next question is regard to the efforts made by the institute/teachers to inculcate soft
skill, life skill and employability skill. From the chart it has been observed that 69 percent of
students were satisfied with the effort made by the college or teacher to inculcate the soft skill.
life skill and employability skill to make the students for the world of work and the students
agreed it to a great extent, 21 percent of the students felt satisfied it as very little.




Next question regard to ICT tools used by the teacher. From the chart it has been
observed that 36 percent of students were satisfied with the teachers who have used above 90
percent of ICT tools for teaching and 33 percent of students were satisfied with the teachers
who have used 50-89 percent of ICT tools for teaching.

The question is about the last chart explains about the level of satisfaction of overall
quality of teaching. From the chart it has been observed that 65 percent of students were
satisfied and they strongly agreed about the overall quality of teaching and learning process in
the college and 21 percent of student also satisfied and agreed to the overall quality of
teaching. ‘

1. How much of the syliabus was covered in the class?

(3]

G IE3DOnses

& 4 -85 100%
@ 3 -T0 o 8%
@ 2 - B2 o 5U%
& '~ 30t 54%
@ 0 —Beow 30%

2. How well did the teachers prepare for the classes?

3% responsss

@ 3 —Troroughly

5 2 - Satisfactonly

0 2 = Poorty

@ 1 - Indifferenyy

& 0 - Won'tieach at sl

o -
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3. How well were the teachers able to communicate?

31 responses

@ 4 - Always =foctive

&% 3 - Somstimes efzotive
2 - Just satisfactonily

8 1- Ganzrally inaffective

@ O Vary poor communication

4. The teacher's approach to teaching can best be described as

31 responses

& 4- Excellant
& 3 - very gooe
% 2 - Good

@ ¢ -Far

& o-Poor

5. Fairness of the internal evaluation process by the teachers

51 responsss

@ 4 - Ahvays fair

i 3 - Usually fair

@ 2 - Sometimes unfair
@ 1 - Usually unfair

& 0- Unfair
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6. Was your performance in assessments/tests discussed with you?

57 responses

4 4 — Every tima

8 3 - Usuaily

4 2 — Oonasionatly!Sometimes
@ 3 — Rarely

i 0- Never

7. The institute takes active interest in prometing internship, student
exchange, field visit opportunities for students.

31 r2spenzes

B 4 - Regularly
@ 3 - Ofen

4} 2 - Somatimes
& 1 — Rarely

@ 0~ Never

8. The teaching and mentoring process in your institution facilitates you
in cognitive, social and emotional growth

51 responses

# 4 - Significanily
@ 2 - very wali
i 2 = Moderately
& 1 — Marginally
§ 0 Mot atall
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9. The institution provides multiple opportunities to fearn and grow

5% responses

@ 4 - Sirongly sgrea
B 3 —Agres

4 2 — Meutral

i 1 - Dissgres

@ 0~ Srongly disagres

10. Teachers inform you about your expected competencigs, course
outcomes and programme cutcomes.

51 responses

@ 4 - Every tms

@ 3 - Ususally

# 2- OccasionailySometimes
&% ¢ - Rarely

& 0 Never

1. Your mentor does a necessary follow-up with an assigned task 1
you.

37 responses

s 4 — Every time

@ 3 — Usually
i 2 - Oeocasionally/Sometimes
@ 1 - Rarely

@ 0-idonthave a mentor

sola rask
#OD, Depit
Fleenazal R Tlectennics Eng;
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12. The teachers illustrate the concepts through examples, applications &

diagrams(if applicable)

37 responses

& 4 - Every tme

& 2 - Usually

& 2 - Docasionally'Sometimes
4B - Rarsly

& 0 - Never

13. The teachers identify your strengths and encourage you with

providing right level of challenges.

§1 responses

& 4 - Fully

i 3 - Reasonably
42— Partially

@ 1 - Shghiy

& 0- Unabiz o

14. Teachers are able to identify your weaknesses and help you to

overcome them.

81 responses

& 4 - Bvary time

i 3 — Usually

& 2 - Oocsmicnally’Somatimas
@t - Rarsly

@ 0 - never
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15. The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process.

371 responzes

4 4 - Swongly agree
@ 3 - Agree

8 2 - Neutrat

@ 1 - Disagree

@ 0 - Strongly disagres

16. The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
rnethodologies for enhancing learning experiences.

37 recponzss

@ 9 - To a grem sxtan
& 3 - Moderate

4 2 - Soma wha:

@ 1 - Very linia

& 0 -Netatall

17. Teachers encourage you to participate in extracurricular activities.

51 responses

@ 4 - Srongly sgree

8 3 - Agree

@ 2 - Meuws!

@ * - Disagree

& 0 - Swongly dissgres
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and empioyability skills to make you ready for the world of work.

51 responses

@ 4 - To 3 great extent
@4 3 - Moderate

i 2 — Somse what

@ ¢ —Very it

@ 0 - Natazal

19. What percentage of teachers use [CT tools such as LCD projecior,
Multimedia, etc. while teaching. '

3% r=sponses

& 4 — Abovz 00%
i 3-70-30%
2 — 50 -80%
@t -30-498%
& 0~ Below 28%

20. The averall qualily of teaching-learning process in youwr institute is
very good.

39 responses

@ 4 ~stongly agree

8 2 —-Agres

@ 2 - Weutrat

& 1 - Disagree

& 0 - Strongly disagree
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WD, Deptt
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FEEDBACK ANALYSIS

The Department wishes to analyse based on the feedback given by the students for the academic
year (2023-2%). ’

» Students are satisfied with the updated syllabus.

> Students expressed that the teachers prepare the lessons and disseminated to the students through
the classroom lecture and online mode.

Y

The approach of the teaching and learning process are highly appreciated by the students.

A%

Internal papers are evaluated on time and distributed to the students in the classroom for further
improvement.

v

Students opined that the teachers are willing to support them for the extracurricular activities.

Students praised the teachers for having given the opportunity to take seminar by using PPT
Slides.
> The cultural event ICARIA provided a platform for the students to exhibit their talents. It is

highly appreciated by other collegestudents every year.

» Students said that the staff members are encouraging them to participate in the seminars,

conferences and other events organized by othercolleges and universities.

> An excellent mentoring by the faculty given to the students on a periodical basis.

; Action Taken Report of Student Satisfaction Survey

- Based on the student satisfaction survey through statistical tools the following action has

i

: been initiated by the department. It has beenapproved by the department council meeting.

<+ In the respect of syllabus coverage 17 percent student have expressed that the syllabus covered
ranged between 55 to 69 therefore it is decidedto request the teachers to complete the syllabus
in the forth coming semester.

% With regard to the teacher’s preparation for the classes 51 percent of the students opined that
the teachers have prepared thoroughly for takingclasses. In this regard teachers were asked to
] use ICT methods.

* In connection with teacher’s ability to communicate 7 percent of the students told that it

» " :
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is just satisfactory. Accordingly teachers are requested to encode the message with
appropriate words with simple language.

** Regarding the teachers approach to teaching 57 percent of students said that it is excellent and
very good therefore no action is needed.

* The fairness of internal evaluation up to the satisfaction of the students.
* Students are completely satisfied with the assignment given to them.

% The most of the student very much satisfied with the mentoring process, however teacher’s are
requested to take care of the student in cognitive, social, and emotional growth.

** Most of the students have strongly agreed about the opportunitics provided by the institution to
learn and growth in the future.

% From the students satisfaction survey if is observed that only 21 percent of the students
expressed that, the moderate efforts are made by the teachers to inculcate are made by the
teachers to inculcate soft skill, life skill and employability skill are very little. Hence it is
decided to inculcate all theskills the forth coming semester.

% From the student satisfaction survey it is found that 36 percent of the students are
expected to use ICT tools for teaching and learning. Teachers are asked to make use of ICT
tools during the teaching learning process.

% The overall satisfaction of the student seems to be strongly good.

3K % % %
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Action Taken Report of SSR
Academic year 202:g-24

Students have asked for more use of ICT tools in feedback. So HOD has asked the faculty
members to use more ppt, projector for better understanding of diagrams. He asked the faculty
members to use animation of some the techniques in theory class so that students can imagine
the signal transmission easily.

HOD sir has appreciated the faculty members for their overall performance in teaching & also
for the full coverage of syllabus.

It is clear from the feedback that the 1st year students were not clear about the concept of
Internship, training & field visit timing. So, HOD sir also called for an interactive session with
students along with faculty members to give a clear concept about the Internship program &
experimental learning.

HOD sir asked all students to meet the mentors at least once in a week to discuss their problems.

HOD ,
Elechionics & Commuezian Erngingenng,
[CFAL University. Tripuia.




National Assessment and Accreditation
Council (NAAC)Student Satisfaction
Survey Key Indicator - 2.7.17 Under
Criterion Il of Teaching — Learning and
Evaluation for academic year 2023_24 for
B.Tech ECE of ICFAI University Tripura

35 responses

Publish analytics

Guidlines

Please confirm this is the first and only time you answer this survey. Q Copy

35 responses

@®» YES
o NG

Criterioa it - Teaching-Learning and Evaluation

Age: 1B zoex
| 18 responses
i 1 How much of the cylfabis was coverad inthe class inlzst LQ Cegy
: semester (ave-age 11 all courses}
o IWiesoin
’ @50 0N
{ B3-70W
1 B 2-204m
§ -0k
B 0-Bure 4
Gender: @ ooy
2 Howwel did the teachers orepare for the clagses? L[_] Copy

3 espenies
S 4acones

S uNE

@ FInAE

& TRANEGENDER

/

HOD e
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1 row weil wete Ine 1eachers able 1o communicate?

S470%543

& 4 Awa e
D 2-Somtamsatatte

0 e £ Fairness of the internal evalustion process by the teachers

O coor

38 reszerens

@ Gt
@ 3-nay e

© 2- mtaatatacieny @ 2- Sangres unir
Genwrad ieatinine
@ 0 ety por cermmunat

2. The teacher’s 3purozch o tesching can best be descried 25 @ Coy 6. Vizs jour pedfurmance in assessments/tests discessed vathyou> (@ Cezr
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The ICFAI University, Tripura

(Established under Section 4(2) of The Institute of Chartered Financial Analysts of India University, Tripura Act 2004)
Campus address: Kamalghat (near Agartala), PIN-799210, Tel: 0381- 2865752/62 Fax: 2865-754
Website: www.iutripura.edu.in E-mail: registrar@iutripura.edu.in

Faculty of Science and Technology
ICFAI Technical School
Department of Mechanical Engineering

As Student Satisfaction Surveys serve as crucial tools for educational institutions to gather fecdback
from students about their experiences, perceptions and overall satisfaction with the academic
environment, the Department conducts a Student Satisfaction Survey regarding teaching - learning
and evaluation. The necessity of conducting this survey is multi-faceted and includes the following

key reasons:

1. Quality improvement: Student Satisfaction Surveys provide valuable insights into the strengths
and weaknesses of academic programs, teaching methodologies and support services. The
Department uses this feedback to identify areas that need improvement and implement changes 1o

enhance overall educational quality.

2. Studeni-centric approach: By seeking input directly from students, the Department
demonstrates a commitment to being student-centric. Understanding students' needs and concerns
helps in tailoring educational offerings and services to meet their expectations, fostering a positive

learning cnvironment.

3. Retention and engagement: Satistied students are more likely to be engaged in their studies and
have a higher likelihood of completing their programs. Monitoring satisfaction levels helps the
Department to identify factors that contribute to student engagement and success, ultimately

improving retention rates.

4. Resource allocation: Feedback from surveys aids in effective resource allocation. By identifying
areas where resources are most needed, the Department allocates personnel and other resources

more efficiently to address specific concerns.




1/8/224 213 PM Student Satisfaction Survey

.

Student Satistaction Survey

15 responses :
Publish analytics

A) Please confirm this is the first and only time you answer this survey

15 responses

& Yes
& No

B) Age

15 responses

18]

htips fidocs.googie.comiforms/d/1 2ACaDoYLVWquWCZSZeryFMZHnjOR7Xlx3quQ4-c/vlewanalyﬁcs

i
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1/8/24. 213 PM Student Satisfaction Survey

C) Gender I copy

15 responses

& Male
@ Female
“f Transgender

Instructions to fill the questionnaire

o

Student Satisfaction Survey on Teaching Learning Process

How much of the syllabus was covered in the class? L} Copy

15 responses

& 85to 100%
& 7010 84%
5510 69%
@ 30 to 54%
& Below 30%

A2
&

nttps://docs.google.com/forms/d/12ACaDoYLV7qOpWCZ52zrvyFM2HnjOR7 XIx3gmMQ4-c/viewanalytics 248




»

12124, 2:13 PM " Student Satisfaction Survey

How well did the teachers prepare for the classes?

15 responses

& Thoroughly

& Satisfactorily

' Poorly

@& Indifferently

& Won't teach at all

How well were the teachers able to communicate?

15 reéponses

& Always effective

& Sometimes effective

i Just satisfactorily

& Generally ineffective

@ Very poor communication

The teacher’s approach to teaching can best be described as

15 responses

@ Excellent
M & Very good
S ~ Good

& Fair

& Poor

-
i -3\"\(' '\\*"’(
ae Wy
whEY o ?“\
e o

nitps:/icocs.google.com/forms/d/12ACaDoYLVI7qOpWCZ52zrvyFM2HnjOR7XIx3gmMQ4-civiewanalytics

LD Copy

Lg Copv

L@ Copy




118,24 2;13 PM Student Satisfaction Survey

\

Fairness of the internal evaluation process by the teachers I8 cepy

15 responses

@& Always fair

& Usually fair

. Sometimes unfair
& Usually unfair

@ Unfair

The teachers illustrate thg concepts through examples and applications LL_J Copy

15 responses

@» Every time

& Usually
Occasiohally/Sometimes
@ Rarely

@ Never

Your mentor does a necessary follow-up with an assigned task to you. szl Copy

16 responses

& Every time
£ Usually
{7 Occasionally/Sometimes

€ Rarely
& | don’'t have a mentor

P s

nttps://docs.google.com/forms/d/1 2ACaDoYLVi7q0 pWCZServaM2HnjOR7Xlx3qmMQA—dviewanalytics




»

118124, 213 PM Student Satisfaction Survey

The teaching and mentoring process in your department facilitates you in
cognitive, social and emotional growth.

15 responses

4% Significantly
& Very well

% Moderately
@ Marginally
& Not at all

The teachers identify your strengths and encourage you with providing
right level of challenges

15 responses

& Fully

@ Reasonably
2 Partially

@ Slightly

% Unable to

Teachers are able to identify your weaknesses and help you to overcome
them.

@ 15 responses

@ Every time
& Usually

& Rarely
& Never

htips /idocs.gocgle.com/formsid/12ACaDoY LVI7qOpWCZ52zrvyFM2HnjOR7XIx3gmMQ4-c/viewanalytics

1 Occasionally/Sometimes &

LE_J Copy

@ Copy

@ Copy

518
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118724, 213 PM Student Satisfaction Survey

*

Efforts are made by the department/ teachers to inculcate soft skills, life LD Copy
skills and employability skills to make you ready for the world of work.

15 responses

@ To a great extent

@ Moderate
" Some what
@ Very little
@ Not at all
. g [
The department/ teachers use student centric methods, such as Rt SR

experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

15 responses

@ To a great extent

& Moderate
. Some what
@ Very little
@ Notat all
Teachers encourage you to participate in extracurricular activities. L{:J Copy

15 responses

& Strongly agree
& Agree

- Neutral

& Disagree

@ Strongly disagree

{7 xi\e‘o? ’

attps //docs.gocgle.com/forms/d/12ACaDoYLV{7aOpWCZ52zrvyFM2HnjOR7 XIx3gmMQ4-c/viewanalytics Sic
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1/2/24. 213 PM ) Student Satisfaction Survey
°®

The overall quality of teaching-learning process in your institute is very L@ Copy
good.

15 responses

& Strongly agree
& Agree

" Neutral

@ Disagree

@ Strongly disagree

Provide your observation/ suggestions to improve the overall teaching - learning
experience in your department.

b responses

Excellent & Very Good

Use examples and show some practical
Goqd

No need to change

None

Very good. The teaching and learning in our department is very fine enough. There is no need
to suggest.

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy, Policy

Google Forms

nttps//docs.google.com/forms/d/12ACaDoYLV7 qOpWCZ52zrvyFM2HNjOR7XIx3gmMQ4-c/viewanalytics

/8




The ICFAI University, Tripura
(Established under Section 4(2) of The Institute of Chartered Financial Analysts of India University, Tripura Act 2004)
Campus address: Kamalghat (near Agartala), PIN-799210, Tel: 0381- 2865752/62 Fax: 2865-754
Website: www.iutripura.edu.in E-mail: registrar@iutripura.edu.in

Faculty of Science and Technology
ICFAI Technical School
Department of Mechanical Engineering

Action Taken Report based on Student Satisfaction Survey

Based on the Summary of the Student Satisfaction Survey regarding ‘l'eaching — Learning and
Evaluation conducted for Academic Year 2023-24 the HoD, Mechanical Engineering has advised to
all the faculty members to take the following actions to upgrade the quality of education of this
Department: 4
¢ To complete the syllabus of each course well before the completion of the semester classes and
conduct some revision classes. Some remedial classes have to be taken for slow learners and
those who have poor attendance.
e To use examples and applications as much as possible, while illustrating any concepts in the
class.
* To adequately prepare before delivering the lecture in the class so that students can understand
the concepts casily. Teacher should effectively communicate with the students.
¢« To make sure that there is no unfairness in the evaluation of the internal marks of the students.
o To use examples and applications as much as possible, while illustrating any concepts in the
class. .
¢ To focus more on inculcating soft skills, life skills and employability skills to make the
students ready for the world of work.
e To identify the weakness of the students and help them to overcome the same.
e To encourage the students constantly to participate in extra-curricular activities.
¢ To focus more on utilization of student centric methods, such as experiential learning,

participative learning and problem solving methodologies for enhancing learning experiences.




) !
2120123, 2:43 PM Student Satisfaction Survey

Student Satisfaction Survey

111 responses

Publish analytics

A) Please confirm this is the first and only time you answer this survey Lg Copy

111 responses

@ Yes
@ No

oo

Batch ID Copy

111 responses

@ 2018-2022
& 2019-2023
1 2020-2024
@& 2021-2025

https://docs.google.com/forms/d/1DCjah TFNaAPF6wh9WsAAQq5P 1 bwn2BjyN-fGg8YrvrA/viewanalytics 1/21
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2/20/23, 2:49 PM

Name of the student

111 responses

Sourav Das
Subir Sarkar
Asmit Debnath
Tuhina Debbarma
Chiranjoy Gope
Nokha Tripura
o JUGESH RUPINI
Sagar shil
Shilanki deb
Mrinmoy sarkar
soumyadip pal
Anton Uchai
Joy Das

Raj Sutradhar

Subham shil

Topesh Datta Choudhury
Krishnanjali de

Purbita Deb

Gautami Dutta

Vazhovutu rovah

Student Satisfaction Survey

https:/idocs.google.com/forms/d/1DCjahTFNaAPFEWhOWsAAOQS5P1 bwn2BjyN-fGq8YrvrA/viewanalytics

2/21
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2/20/23, 2:49 PM Student Satisfaction Survey

NIBADITA CHAKMA
Arghadeep Das
Arindam chakraborty
sounak Bhowmik
MANISH DEBNATH
RANJABATI CHAKRABORTY
Akash Das

DOBIAM TADE

i Abhijit Biswas
Mahananda Debbarma
Sangita Majumder
Liza Das

Amit Debbarma

;
i
E
i
B
i

Subham mitra
Sourabh Chandra Das i
Sudip Mohanta
Sonia Debbarma i
ARKAPRAVA NANDI
Sarada debbarma £
i
Soubik Das
Taniya Malakar %
|
GOUTAM TRIPURA L
" ?‘iﬁ
https://docs.google.com/forms/d/1 DCjahTFNaAPFEWhOWSAADG5P 1 bwn2BjyN-fGg8YrvrA/viewanalytics /21 {
|

[




2/20123,2:49 PM Student Satisfaction Survey

Ashmita Debbarma
Barkat Ali Miah
Changsangla Chang
Kishore Kumar Reang
NABIN BHATTACHARJEE
Mansi Debbarma
SAHELI TRIPURA
Suravi Das

M Naising jamatia
Mathia Debbarma
Pritha Kar
Gelirina Thiyam

Saibal Bhowmik

|
|
1
|
|
£
{

Anupam Das

Akash Debbarma

SAYAN RUDRA PAUL

Bapan Debbarma

Nilay Bhadra

Hasan Parvaj
Pintu Das ,
Mary Debbarma

Datylli shylla | Vi

https://docs.google.com/forms/d/1DCjah TFNaAPF6WhOWsAAOG5P1 bwn2BjyN-fGa8YrvrA/viewanalytics 4/21
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2/20/23, 2:49 PM : Student Satisfaction Survey

ROHAN PODDER
Sukhendu Datta
Rupan Paul

Sudipa das Chowdhury
Nishan Datta

Swarup Bhattacharjee
Robson Kalai

Ritu debbarma

Amit Debbarma
Shirshak Das

Shuvam Das

Debarati Choudhury
Rudrajit Deb

Khumjar jamatia

Manika Roy

Tanuja Marak
SONALI CHAKMA
KEYA RUDRA PAL
Susmita Chakma
Bhaswati Biswas
Tanisha Debnath

Souravtanu Roy

https://docs.google.com/forms/d/ 1DCjahTFNaAPFewhoWsAAQG5P 1bwn2BjyN-fGa8YrvrAiviewanalytics
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2/20/23, 2:49 PM Student Satisfaction Survey

Baishali Chakraborty

PRINAKI NATH

Subradip das

Puja De

Joydeep Rudra Paul

Deeptanu kuri

Prasenjit Das

SWEETLANA DAS

Krititta Debbarma

Mehadi Hassan Bhuiya

Jaishree Thangjam

Shaita Basak

Rajdeep Datta

Deva saha

9 more responses are hidden

https://docs.google.com/forms/d/1 DCjahTFNaAPF6whWsAAOG5P 1bwn2 BjyN-fGq8YrvrA/viewanalytics
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ID NO

111 responses

191UT0020191

20lUT0020017

191UT0010022

18IUT0010036

191UT0010021

211UT0020164

201UT0020051

201UT0020061

201UT0020097

211UT0020038

201UT0020022

191UT0020095

201UT0020230

201UT0020083

201UT0020027

271UT0020020

201UT0020231

201UT0020190

20lUT0010013

201UT0020060

Student Satisfaction Survey

https://docs.google.com/forms/d/1 DCjahTFNaAPFBwh9WsAAOG5P1 bwn2BjyN-fGg8YrvrA/viewanalytics
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2/20/23, 2:49 PM

201UT0020047

211UT0020054

191UT0010002

201UT0020098

201UT0020102

201UT0020028

201UT0020199

20lUT0020189

201UT0020229

201UT0020232

201UT0020012

201UT0010003

201UT0020090

201UT0020003

201UT0020108

20iut0020073

201UT0020187

211UT0020070

201UT0020088

211UT0020021

201UT0020198

20lUT0020099

Student Satisfaction Survey

https://docs.google.com/formsid/1 DCjahTFNaAPF6whOWsAAOG5P 1 bwn2BjyN-fGg8YrvrAiviewanalytics
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201UT0020041

211UT0020057

191UT0010006

20iut0020105

201UT0020093

211UT0020103

201UT0020013

201UT0020225

201UT0020191

20lUT0020038

201UT0020016

20/UT0010002

211UT0020149

271UT0020006

201UT0020024

271UT0010011

191UT0020100

191UT0020085

18IUT0010026

191UT0020047

221UT0470007

18iut0010001

Student Satisfaction Survey

https://docs.google.com/forms/d/1DCjahTF NaAPFBwhIWsAAQq5P1 bwn2BjyN-fGg8YrvrA/viewanalytics
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191UT0020077

191UT0020093

191UT0020156

191UT0020050

191UT0020091

18IUT00170025

18IUT0010083

191UT0020033

18IUT0010014

181UT0010024

191UT0020065

191UT0020036

191UT0020026

191UT0020002

191UT0020105

191UT0020030

181UT0010037

181UT0010035

191UT0020003

191UT0020040

211UT0020061

201UT0020217

Student Satisfaction Survey
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201UT0020094
201UT0020227
201UT0020020
191UT0020108
191UT0020073
201UT0020004
211UT0020037
211UT0020046
211UT0020026
191UT0020058

18lUT0010032

201UT0020046
191UT0020057

201UT0020082

10 more responses are hidden
B) Age

111 responses
40

30

- 4 (1?.6°A)

10 : v‘
§327%) |

19 21 ' 22 23 25

https:/idocs.google.com/forms/d/1DCjahTF NaAPFBwhOWsAAOGSP 1bwn2BjyN-{Gg8YrvrAjviewanalytics
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2/20123, 2:49 PM Student Satisfaction Survey

C) Gender Lg Copy

111 responses

@ Male
@ Female
{ Transgender

Student Satisfaction Survey on Teaching Learning Process

How much of the syllabus was covered in the courses? - _ I_D Copy

111 responses

@ 8510 100%
@ 70to 84%
@ 55to 69%
@ 30to 54%

Instructions to fill the questionnaire
& Below 30%
\

https://docs.google.com/forms/d/ADCjah TF NaAPFEwh9WsAAOq5P1 bwnZBij-quaYrvrAlviewanalytic_s 12/21




2/20123, 2:49 PM Student Satisfaction Survey

How well did the teachers prepare for the Lecture?

111 responses

@ Thoroughly

@ Satisfactorily

@i Poorly

@ Indifferently

& Won't teach at all

How well were the teachers able to communicate?
111 responses

@ Always effective

@ Sometimes effective

4 Just satisfactorily

@ Generally ineffective

@ Very poor communication

The teacher’s approach to teaching can best be described as

111 responses

@ Excellent
& Very good
& Good

@ Fair

& Poor

https:/idocs.google.com/forms/d/1DCjah TFNaAPFEWhSWsAAOG5P1 bwn2BjyN-fGq8YrvrAiviewanalytics

[D Copy

O copy

L_D Copy
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2/20/23, 2:49 PM Student Satisfaction Survey

Fairness of the internal evaluation process by the teachers

111 responses

& Always fair

@ Usually fair

&% Sometimes unfair
@ Usually unfair

@ Unfair

The teachers illustrate the concepts through examples and applications

111 responses

& Every time

@ Usually

&) Occasionally/Sometimes
@ Rarely

@ Never

Your mentor does a necessary follow-up with an assigned task to you.

111 responses

& Every time

@ Usually

&% Occasionally/Sometimes
- @ Rarely

@ 1 don’t have a mentor

https://docs.google.com/forms/d/1DCjahTFNaAPF BWhOWsAAOQSEP 1bwn2BjyN-fGq8YrvrAfviewanalytics

|D Copy

[D Cop);

| @ Copy
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2/20/'23, 2:49 PM Student Satisfaction Survey

The teaching and mentoring process in your department facilitates you in L[.:.l Copy
cognitive, social and emotional growth.

111 responses |

@ Significantly
@ Very well

@ Moderately
@ Marginally
@ Not at all

The teachers identify your strengths and encourage you with providing LD Copy
right level of challenges

L)

Sy 111 responses

@ Fully

& Reasonably
& Partially

@ Slightly

@ Unable to

Teachers are able to identify your weaknesses and help you to overcome L[J Copy
them.

o 111 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

https:/idocs.google.com/forms/d/1DCjahTF NaAPFEwhaWsAAOG5P 1bwn2BjyN-fGa8YrvrAlviewanalytics 16/21




2/20/23, 2:49 PM

Efforts are made by the department/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.

111 responses

Student Satisfaction Survey

@ To a great extent
& Moderate

@' Some what

@ Very little

& Notat all

The department/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving

methodologies for enhancing learning experiences.

111 responses

@ To a great extent
@ Moderate

& Some what

@ Very little

@ Not at all

Teachers encourage you to participate in extracurricular activities.

111 responses

@ Strongly agree
@ Agree

“* Neutral

& Disagree

@ Strongly disagree

https:/idocs.google.com/forms/d/1DCjah TFNaAP FBWhOWsAAOY5P 1bwn2BjyN-fGa8YrvrAlviewanalytics

[D Copy

LD Copy

[_D Copy
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2/20/23. 2:49 PM Student Satisfaction Survey

How do you rate the overall quality of teaching-learning process in your
Department.

111 responses

@ Strongly agree
& Agree

) Neutral

& Disagree

@ Strongly disagree

hitps://docs.google.com/forms/d/1DCjah TFNaAPF6wh9WsAAQG5P 1 bwn2BjyN-fGq8YrvrA/viewanalytics
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2/20123, 2:49 PM Student Satisfaction Survey

Provide your observation/ suggestions to improve the overall teaching - learning
experience in your department.

50 responses

Good

Good

Change class schedule
Assessment and internal full mark

Have to do much better.. nd department should have to provide some placements for the
students which is not good in engineering departments

Nothing,
Because they are excellent.

Please focus on the all round development of the students

Some industrial visits, field visits, practical works, live construction or survey works should be
shown for more clarification of theoretical knowledge

No need to give any suggestion, Civil department teacher are the best
Kindly stop giving us so much pressure

As for my suggestion to improve the overall teaching is _
Firstly I wish it will be better if the department provide us projector  in class. And taught us
from projector. Specially for steel and concrete we need a better visualise diagram instead of
drawing on black board.since it's a prestigious university in tripura.

Secondly take us for field visit study.

good

Partiality should be avoided (for some of the teachers)

Communication between teacher and student

Very well

Take outdoor field visit regularly to experience the real life work of the course

https://docs.google.com/forms/d/1DCjah TENaAPFBWhOWSAAOY5P 1 bwn2BjyN-fGg8YrvrAlviewanalytics
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It would have been better if you had seen the more examples n explain in class.And it would
have been better if | had got some suggestion during the exam time.

If reduce the semester fee then it will be helpful for us. Thank you.
Moderate, there is always room for improvement.
Increase internal exam mark

No comment

It would be much better if the teachers could explain using projector for some concepts which
is hard to visualize

First thing we don't have any digital teaching facilities, no 3d animations, teaching staffs are
unable to explain sometimes, and 1 subject is teaching by 2 faculties the problem is that 2
chapters are getting consequently so it's difficult to understand. The teaching techniques
could be improved.

No suggestions

|
|
|
No coments v
All the respected faculty members were brilliant and learning in icfai was a great experience

Some faculties need to be more mature in dealings. Should not be biased. Support the
students if they are preparing for Competitive exams

The Syllabus is to be reduced to some extent.

Teaching is good.But | request please provide our caution deposit money as soon as possible.

Teaching is good but some faculty are over strict

The teaching out there in the institute is good enough but the administrative department needs
to b better..they seems to b lazy in terms paying us our caution money back..In that case |
would suggest to give them a push to work a bit more harder..Wake up..!!

Its fair enough, nothing to change.

Nil

https:/docs.google com/forms/d/1DCjah TFNaAPFBWhIWSAAOGSP 1bwn2BjyN-fGa8Y rvrAlviewanalytics et 19/21
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Everything is good, fast and easy. Only the caution mon
Very good experience in university. %
please provide our caution Money and scholarships as
Give some time to last year students so that they can p
It would be very helpful if the study materials are expla

| want to suggest to start digital study with projector it

Teaching and learning is ok ..but students not get suffi
- L e

Everything is fine.

Everything is good

Can be more active and creative interection
Always good

Sir im your student what i will suggest you..but please friendly behavior with us and give us a
freedom to overcome a university depression

All student are not good as u people thing some people r week in study but no one is here to
understand how to get out from this because as for example | week in study | done my class
regular max my attandance in per sem near about 75 to 80 % then also | gdt back in 19 paper
and also the cost o backpaper is so high 3500/- per paper now what can | do? My life and time
both spolied

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy.

Google Forms

https://docs.google.com/forms/d/1 DCjahTFNaAPFBwh3WsAAOQSP1 bwn2BjyN-fGy8YrvrAlviewanalytics 20/21
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The purpose of measurement of the students' satisfaction and identification of differences
that exists among students' satisfaction was fulfilled through the use of the research design,
sources of information, sampling decisions, collection of primary data through questionnaire and
analysis and interpretation of data using research methodology described as follow. The kind of
information collected through students' satisfaction survey based on the questionnaire/feedback
form which was devised according lo the guidelines provided by UGC and requirements for
ranking agencies like NAAC etc. The information collected through this survey was related with
evaluation of teaching/learning process adopted; an effort for performance improvement,
discussions, mentoring, support and counseling by teachers; Students' life cycle at ICFAI
Technical School (CSE & CA Department), Tripura Campus; Infrastructural Facilitics; and
Administrative support and counseling. The scope of this students' satisfaction survey was
restricted to students of the ICFAI Technical School (CSE & CA Department), Tripura
Campus. This students' satisfaction survey was based on exploratory and descriptive research
design and primary data were collected from total number of sample size of 142 students who
were pursuing higher education either through Degree at the Under Graduate (UG) and Post
Graduate (PG) and were enrolled in ICFAI Technical School (CSE & CA Department), Tripura
Campus. The Non-Probability Sampling Design was applied for collecting data using
Convenience Sampling Method and data were collected from students through administering Non-
Disguised Structured Questionnaire in person. The data were analyzed using descriptive

statistics and results and findings were presented through Pie Charts.

1. Student Survey:

For the academic year 202}- 2024, student survey has been taken on simple random
sampling method, on which we have collected 139 samples. Majority of the student population
74% agreed that Syllabus was covered in the class. 96% of the students also agreed that the
Teachers were prepared for the Classes. Around 84% of the students agreed that the Teachers
able to communicate. It is observed that 93% of the respondents described the Teacher's
approach to teaching as Excellent. The student's survey revealed that 83% of them agreed 10 the
point that there is Fairness in the internal evaluation process by the teachers. Also, majority of
students 71% agreed that the performance in Assignments was discussed with them. 74%
students strongly agreed that the Institute takes active interest in promoting internship, student

exchange, and field visit opportunities for students. The students ot 68% agreed :hat the teaching




and mentoring process in the institution facilitates them in cognitive, social & emotional growth.
The pie chart shows that 68% of the students agree that the Institution provides multiple
opportunities to learn & grow. 73% of the students also agreed that the Teachers inform them
about their expected competencies, course outcomes & program outcomes; whereas 76% of
students agreed that their mentor does a necessary follow-up with an assigned task to them. 79%
of the students agreed that the Teachers illustrate the concepts through examples & applications,
64% students agreed that the teachers identify their strengths & encourage them with providing
right level of challenges, and 66% students agreed that the Teachers are able to identify their
weakness & help them to overcome them. 72% of the students agreed that the institution makes
an effort to engage students in the monitoring, review & continuous quality improvement of the
teaching learning process. 73% of the students agreed upon that the institute/teachers usc student
centric methods, such as experimental learning, participative learning & problem solving
methodologies for learning experiences. Whereas 69% of the students agree that the Teachers
encourage them to participate in extracurricular activities. 78% of the students agree that the
Efforts are made by the institute/ teachers to inculcate soft skills, life skills & emplby ability
skills to make you ready for the world of work. 77% of the students agree that teachers use L.C.T
Tools such as LCD Projector, multimedia, etc. while teaching. 71% of the students agree thal the

overall quality of teachinglearning process in their institute is very good.
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.. Student Analysis Report:

. The analysis of the student’s survey clearly reveals that they are contented with the design,
development and implementation of the curriculum.

. [tis also evident from the analysis that the academic infrastructure, library, laboratories and
other facilities are highly appreciated by the students.

. They have also expressed that they are able to approach teachers easily for academic and
non — academic support.
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The purpose of mecasurement of student satisfaction and identification of differences that exist
among students’ satisfaction was fulfilled through the use of the research design, sources of
information, sampling decisions, collection of primary data through questionnaire and analysis,
and interpretation of data using research methodology described as follows. The kind of
information collected through the students’ satisfaction survey was based on the
questionnaire/feedback form devised according to the guidelines provided by UGC and
requirements for ranking agencies like NAAC cte. The information collected through this survey
was related to the evaluation of the teaching/learning process adopted; an effort for performance
improvement, discussions, mentoring, support, and counseling by teachers; Students’ life cycle
at the Department of Physics, ICFAI Science School, Tripura Campus; Infrastructural Facilities;
and Administrative support and counseling. The scope of this students’ satisfaction survey was
restricted to students of the Department of Physics, ICFAI Science School, Tripura Campus. This
students’ satisfaction survey was based on exploratory and descriptive research design and
primary data were collected from a total sample size of 102 students who were pursuing higher
education either through a Degree at the undergraduate (UG) and Post Graduate (PG) and were
enrolled in the Department of Physics, ICFAI Science School, Tripura Campus. The
Non-Probability Sampling Design was applied for collecting data using the Convenience
Sampling Method and data were collected from students by administering a Non-Disguised
Structured Questionnaire in person. The data were analyzed using descriptive statistics and
results and findings were presented through Pie Charts.

1. Student Survey:

For the academic year 2023- 2024, a student survey has been taken on a simple random
sampling method, on which we have collected 102 samples. The majority of the student
population 78% agreed that the Syllabus was covered in the class. 71% of the students also
agreed that the Teachers were prepared for the Classes. Around 86% of the students agreed that
the Teachers able to communicate. It is observed that 81% of the respondents described the
Teacher's approach to tcaching as Excellent. The student survey revealed that 89% of them
agreed to the point that there is Fairness in the internal evaluation process by the teachers. Also,
the majority of students 66% agreed that the performance in Assignments was discussed with
them. 91% of students strongly agreed that the Institute takes an active interest in promoting
internship, student exchange, and field visit opportunities for students. The students of 68%
agreed that the teaching and mentoring process in the institution facilitates them in cognitive,
social & emotional growth. The pie chart shows that 75% of the students agree that the
Institution provides multiple Opportunities to learn & grow. 90% of the students also agreed that
the Teachers inform them about their expected competencies, course outcomes & program
outcomes; whereas 84% of students agreed that their mentor does a necessary follow-up with an
assigned task to them. 82% of the students agreed that the Teachers illustrate the concepts
through examples & applications. 72% of students agreed that the teachers identify their

et s e s = s e




strengths & encourage them by providing the right level of challenges, and 55% of students
agreed that the Teachers can identify their weaknesses & help them to overcome them. 69% of
the students agreed that the institution makes an effort to engage students in the monitoring,
review & continuous quality improvement of the teaching-learning process. 70% of the students
agreed that the institute/tcachers usc student-centric methods, such as experimental learning,
participative learning & problem-solving methodologies for learning experiences. Whereas 55%
of the students agree that the Teachers encourage them to participate in extracurricular activities.
60% of the students agree that the Efforts are made by the institute/ teachers to inculcate soft
skills, life skills & employability skills to make you ready for the world of work. 76% of the
students agree that teachers use L.C.T Tools such as LCD. Projector, multimedia, etc. while
teaching. 82% of the students agree that the overall quality of the teaching-learning process in
their institute 1s very good.

Q1. How much of the syllabus was covered in Q2. How well did the teachers prepare for the
the class? classes?

1, 30% - 54% 1. Indifferentty

- 69%

% Thoroughly

Q3. How well were the teachers able to communicate? Q4. The teacher's approach to teaching can best
1-Generaly inerectve ¢ be described as

L

2 - Just salisfactorlly

aiciusyyatonie o 4 Excellent
T T




Q5. Fairness of the internal evaluation process by the
teacher?

2 - Scmeume:

3-Usu a")’((all

4 - Always fait
PR.0%%

QS.I;Nas yaur performance in assignments discussed with
you

o A-Gueyine

Q7. The institute takes aclive interest in promoting internship,
student exchange, field visit opportunities for students.

4 - Requiarly

Q8. The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional growth. -

G

2 = Very well

__a-significanty

Q9. The institution provides multiple opportunities to
learn and grow.

2-Neulml, .

Q10. Teachers inform you about your expected
competencies, course outcomes and programme outcomes.

4 ~ Every bime
ST0"

Q11. Your mentor does a necessary follow-up with an
assigned task to you.

2- OccasionalyfSorn,.._

Q12. The teachers illustrate the concepts through examples

and applications.
0= Never PR ——

casionalyiSon. .




Q13. The teachers identify your strengths and encourage
you with providing right level of challenges.

0=

4 - Fuily

Q14. Teachers are able to identify your weaknesses and
help you to overcome them.

Q15. The institution makes cffort to engage students in the monitoring, review
and cc quality imp t of the hing learning process.

9 - Svongly disagree

Q16 The institute/ teachers use student centr c Inelhous, such as expenential learning,
paricipatve learning and problem soiving methodoiogies for enhancing leaming
experiences.

4~ To a great exien:
A

Q17. Teachers encourage you (o participate in
extracurricular activities.

Q - Stongly disegree

1 - Disagree .

4 - Swrongly agree

Q18. Efferts are made by the institute/ teachers to inculcate soft skills, life skills
and employability skills ta make you ready for the world of work.

Q19. What percentage of teachers use ICT tools such as
LCD projector, Multimedia, etc. while teaching.

ksl

Q20. The overall quality of teaching-learning process in
your institute is very good.

1-Disagree




Survey analysis report:

The analysis of the students’ survey clearly reveals that they were well-contented with
the design, development, and implementation of the curriculum.

It is also evident from the analysis that the academic infrastructure, library, laboratories,
and other facilities are highly appreciated by the students.

The students have also expressed that they can approach teachers easily for academic and
non-academic support.
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The purposc ‘of measurement of student satisfaction and identification of differences that exist
among students’ satisfaction was fulfilled through the use of the research design, sources of
information, sampling decisions, collection of primary data through questionnaire and analysis,
and interpretation of data using research methodology described as follows. The kind of
information collected through the students’ satisfaction survey was based on the
questionnaire/feedback form devised according to the guidelines provided by UGC and
requirements for ranking agencies like NAAC etc. The information collected through this survey
was related to the evaluation of the teaching/learning process adopted; an effort for performance
improvement, discussions, mentoring, support, and counseling by teachers; Students’ life cycle
at the Department of Mathematics, ICFAI Science School, Tripura Campus; Infrastructural
Facilities; and Administrative support and counseling. The scope of this students’ satisfaction
survey was restricted to students of the Department of Mathematics, ICFAI Science School,
Tripura Campus. This students’ satisfaction survey was based on exploratory and descriptive
research design and primary data were collected from a total sample size of 120 students who
were pursuing higher education either through a Degree at the undergraduate (UG) and Post
Graduate (PG) and were enrolled in the Department of Mathematics, ICFAI Science School,
Tripura Campus. The Non-Probability Sampling Design was applied for collecting data using the
Convenience Sampling Method and data were collected from students by administering a
Non-Disguised Structured Questionnaire in person. The data were analyzed using descriptive
statistics and results and findings were presented through Pie Charts.

Student Survey:

For the academic year 2023- 2024, a student survey has been taken on a simple random
sampling method, on which we have collected 120 samples. The majority of the student
population 82% agreed that the Syllabus was covered in the class. 75% of the students also
agreed that the Teachers were prepared for the Classes. Around 84% of the students agreed that
the Teachers able to communicate. It is observed that 85% of the respondents described the
Teacher's approach to teaching as Excellent. The student survey revealed that 87% of them
agreed to the point that there is Fairness in the internal evaluation process by the teachers. Also,
the majority of students 69% agreed that the performance in Assignments was discussed with
them. 94% of students strongly agreed that the Institute takes an active interest in promoting
internship, student exchange, and field visit opportunities for students. The students of 70%
agreed that the teaching and mentoring process in the institution facilitates them in cognitive,
social & emotional growth. The pie chart shows that 78% of the students agree that the
Institution provides multiple Opportunities to learn & grow. 92% of the students also agreed that
the Teachers inform them about their expected competencies, course outcomes & program
outcomes; whereas 80% of students agreed that their mentor does a necessary follow-up with an
assigned task to them. 85% of the students agreed that the Teachers illustrate the concepts
through examples & applications. 76% of students agreed that the teachers identify their




strengths & encourage them by providing the right level of challenges, and 58% of students
agreed that the Teachers can identify their weaknesses & help them to overcome them. 73% of
the students agreed that the institution makes an effort to engage students in the monitoring,
review & continuous quality improvement of the teaching-learning process. 73% of the students
agreed that the institute/teachers use student-centric mcthods, such as experimental learning,
participative learning & problem-solving methodologices for learning experiences. Whereas 60%
of the students agree that the Teachers encourage them to participate in extracurricular activities.
65% of the students agree that the Efforts are made by the institute/ teachers to inculcate soft
skills, life skills & employability skills to make you ready for the world of work. 80% of the
students agree that teachers use I.C.T Tools such as LCD Projector, multimedia, etc. while
teaching. 83% of the students agree that the overall quality of the teaching-learning process in

their institute is very good.

Q1. How much of the syllabus was covered in
the class?

1oo0% 204 ren

2.55% - 68% )

3.70%-84%

. 8800 100%

0%

Q2. How well did the teachers prepare for the
classes?

1. Indifferently

Q3. How well were the teachers able tc communicate?

1- Gonerally ireflective

netimes effective

4 - Aways effective
PR

Q4. The teacher's approach to teaching can best
be described as

__4—Excellent
o>




Q5. Fairness of the internal evaluation process by the
teacher?

4 — Always fair

a7 %

Q6. Was your performance in assignments discussed with
you?

A -EveryiTe

Q7. The institute takes active interest in promoting internship,
student exchange, field visit opportunities for students.

> 4 - Requiary
V1wt

Q8. The teaching and mentoring process in your institution
facilitates you in cognitive, social and emational growth.

0- Notatall
3%

1= Marginaily g

« - Signtcanty

Q9. The institution provides multiple opportunities to
learn and grow.

2-tiedtial

3-Agree

‘4 - Strongly agree

Q10 Teachers inform you about your expected
competencies, course outcomes and programme outcomes.

B - . L
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Q11. Your mentor does a necessary follow-up with an
assigned task to you.

1-Raely
2 - Decasionally'Som

3= Usualy

Q12. The teachers illustrate the concepts through examples
and applications.

O Never

Q13. The teachers identify your strengths and encourage

you with providing right level of challenges.

Q14. Teachers are able to identify your weaknesses and
help you to overcome them.

asionally/SC

4 - Svery time

Q15. The institution makes effort to engage students in ihe monitoring, review

and continuous quality improvement of the teaching learning process.

3__Agree

Q16. The nstilute’ teachers use student centric melhocs. such as experiential leaming,
participativa learning and problem solving methodaiogles for enhancing leaming
experiences.

3 - Moterale

79 @ great e




Q17. Teachers encourage you to participate in Q18. Efforts are mace by the institute/ teachers to inculeate soft skills, life skills
k o d loyability skills { y Ve
extracurricular activities. and emplovability skilis to make you ready for the world of work.

0 - Strongly disagree

470 8 great extent
[y

SAe . :

Q19. What percentage of teachers use ICT tools such as Q20. The overall quality of teaching-leaming process in
LCD projector, Multimedia, etc. while teaching. your institute is very good.

Z - Nautral

4 sty aaree

.4~ Above 50%

ity

Survey Analysis Report:

1. The analysis of the students’ survey clearly reveals that they were well-contented with
the design, development, and implementation of the curriculum.
i 2. Itis also evident from the analysis that the academic infrastructure, library, laboratories,
and other facilities are highly appreciated by the students.
3. The students have also expressed that they can approach teachers easily for academic and
non-academic support.
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Students' satisfaction surveys in universitics play a pivotal role in shaping the educational
experience. They provide eritical feedback on course qualily and teaching cffectiveness, allowing
educators and administrators (o understand students' pereeptions and experiences. This feedback
is essential for assessing the relevance and impact of course content, teaching methods, and
overall academic environment. Morcover, these surveys are instrumental in guiding curriculum
development and improvements. They offer insights that help in the introduction of new courses,
modification of existing ones, or cven the discontinuation of courses that are less effective.
Additionally, student responses about campus lacilitics, resources, and services are invaluable for
informed decision-making in resource allocation and facility enhancements,
The role of these surveys extends o accreditation
paramount importance to the Faculty of Edu
bodies often seck evidence of stude
criterin. Thus, the surveys not onl
standards but also play

and quality assurance, aspects that are of
cation at ICFAI University Tripura. Accrediting
nt satisfaction and engagement as part of their assessment
Y supply the necessary data to showcase adherence to quality
a crucial role in faculty evaluation and professional development.
Feedback  regarding teaching effectiveness is particularly valuable, enabling instructors to
pinpoint arcas for improvement. This focus on continual enhancement feeds directly into student

relention and success rates, as a supporlive and effective learning environment encourages
students to complete their educational pursuits successfully,

Morcover, the impact of student satisfaction surveys transcends the boundaries of ICFAI
University ‘Iripura's Facully of Education, These surveys significantly inflye
market positioning and reputation. High levelg ol student satisfaction enh
of the university (o prospective students and |
surveys are integral to policy and Strategic pl

nce the university's
ance the attractiveness
aculty members, The insights provided by these
anning, ensuring that decisions are made with a
clear understanding of studen needs and preferences. This approach not only fosters student
chgagement by giving them a voice in the operation of their university but also allows ICFAl
University Iripura 1o benchmark g performance against other institutions. Such comparative
analyses are essentia) for understanding {he compelitive position of the university in the broader
education sector, In summary, at ICFA] University Tripura, especially within (he Faculty of
Education, student satisfaction Surveys are a key tool for continuous

the university not only meets but glgg anticipate
expectations of its students,

improvement, ensuring that
8 and surpasses the evolving needs and

- Q/v“/‘/v\[\"’)

eANs
R LU LAY W
v (\f(\;‘:, : docfat\(e.t'\q').“'
¢ “6.‘\\\\1(“ oxs 100
RARY
. all
T




1. How much of the s

yllabus was covereq in the class?
200 responses

O 4-8510 100%
D 3-701t084%
‘@ 2-551069%
@ 1-30 10 54%
© 0-Below 30%

2.How well did the teachers prepare for the classes?
200 responses

[ ~Thoroughly
B3~ Satisfactorily

€ 2 - Poorly

o1~ Indifferently

© 0-Won't teach at al|

3. How well were the teachers able to cornmunicate?
200 responses

© 4 - Always effective

© 3 - Somelimes effective

@ 2 - Just satisfactorily

© 1- Generally inefiective

© 0- Very poor communication
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4. The teacher's approach to teaching can best be described as
200 responses

© 4- Excellent
© 3~ Very good
@ 2 - Good

© 1~Far

© 0~ Poor

S. Fairness of the internal evaluation process by the teachers.
200 responses

O 4 - Always fair

O 3 - Usualiy fair

€ 2 - Sometimes unfair
@ 1 - Usually unfair

© 0- Unfair

6. Was your performance in assignments discussed with you?
200 responses

@ 4 - Always fair

@ 3 - Usually fair

&) 2 - Sometimes unfair
© 1 - Usually unfair

© 0- Unfair
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7. The institute takes active interest in promoting internship, student exchange, field
visitopportunities for students.
200 responses

© 4 - Regularly
@ 3-0Oflen

@ 2 - Sometimes
© 1-Rarely

© 0- Never

8. The teaching and fnentoring process in your institution facilitates you in cognitive, social and

emotional growth.
200 responses

O 4 - Significantly
@ 3 - Very well

€ 2 - Moderately
© 1 - Marginally
© 0- Notatall

9. The institution provides multiple opportunities to learn and grow.
200 responses

@ 4 - Strongly agree
© 3 - Agree

& 2 - Neutral

& 1 - Disagree

© 0O- Strongly disagree
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10. Teachers inform you about your expected com
outcomes
200 responses

petencles, course outcomes and programme

© 4 -Everytime

© 3-Usually

@ 2- Occasionally/Sometimes |
© 1 ~Rarely |
O 0- Never

11. Your mentor does a necessary follow-up with an assigned task to you.
200 responses

© 4 -Every time

@ 3-Usually

@ 2 - Occasionally/Sometimes
© 1~ Rarely

@ 0-1don't have a mentor

12. The teachers illustrate the concepts through examples and applications.
200 responses '

© 4 -Everytime

© 3 -Usually

© 2 - Occasionally/Somelimes
© 1- Rarely

© 0-Never

k¢



13. The teachers identify your strengths and encourage you with providing right level of challenges.
200 responses

© 4-Fully

& 3 - Reasonably
3 2 - Partially

© 1 - Slightly

© 0~ Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
200 responses

© 4 - Every time

© 3 - Usually

& 2 — Occasicnally/Sometimes
@ 1 - Rarely

© 0- Never

15. The institution makes effort to engage students in the monitoring, review and continuous quality

improvenent of the teaching learning process.
200 responses

© 4 - Strongly agree
O 3-Agree

3 2 = Neutral

O 1-Disagree

© 0 - Strongly disagree




16. The institute/ teachers use student centric methods, such as experiential learning, participative

Iziarmng and problem solving miethodologies for enhancing learning experiences.
0 responses

© 4 -Toagreat extent
@ 3 - Moderate

& 2 - Some what

O 1-Very little

© 0-Notatall

17. Teachers encourage you to participate in extracurricular activities

200 responses

© 4 - Strongly agree
O 3-Agree

& 2 - Neutral

@ 1 - Disagree

© 0 - Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

200 responses

O 4 —To a great extent
© 3 - Moderate

@ 2 - Some what

© 1 - Very litle

© 0-Notatall




19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
200 responses

© 4 - Above 90%
© 3-70-89%
€ 2-50-69%
Q 1-30-49%
@ 0-Below29%

20. The overall quality of teaching-learning process in your institute is very good.

200 responses

O 4 -Strongly agree

O 3-Agree

¢» 2 - Neutral

@ 1 - Disagree

© 0- Strongly disagree

Survey Analysis Report

Comprehensive Syllabus Coverage and Effective Teaching Practices: The survey indicates
that the coverage of the syllabus within the classroom, coupled with the teachers' preparedness,
communication skills, and their approach towards students, is exemplary. These factors
contribute significantly 1o an enriching educational environment.

Assessment and Evaluation Procedures: The internal evaluation processes, including the
discussion of assignments and the overall performance evaluation system, are noted to be
satisfactory and impartial. This reflects a robust and fair assessment framework within the

educational institution.




Enhancement of Experiential Le

: arnin ttioge ;
proactively engage in —ce g Opportunities: There is a need for the department to

field visits. Such initiatives g ()‘pportunllics for internships, student exchange programs, and
re crucial for practical learning and broader exposure for students.

Holistic 'I‘C'lchin 4 dcd

¢ a i
l l ) g nd Mcnt()r"lg Appl'(}ﬂch: It iS recommen that thc tCﬂC]lillg a“d
mentor n!: pIOCCSSGS bc Struculfcd to fOSth Studcnls' COgIlmVC, SOCiaI’ ti al
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Dissatisfacti inori

P! (’lbf;;lLCf;()n {\xnong a Ml!\nrlly of Students: Approximately 10% of the student population
lcxprc:‘sse issatisfaction with the institute, particularly concerning the availability of diverse
eam}ng and growth opportunities. This highlights areas where the institute could enhance its
offerings to meet student expectations better.

Effective Mentorship by Teachers: The survey reveals that teachers are effectively mentoring
their students by identifying their strengths and weaknesses, encouraging participation in
extracurricular activities, and adopting student-centric teaching methods. This continuous
guidance is pivotal for student development and academic success.

Action taken plan
1. Decided to enroll in online courses to address any challenges related to scheduling and
holidays. This will allow us to conduct additional remedial classes and ensure that the
syllabus is satisfactorily covered for all students.
3 A small number of students have expressed dissatisfaction with the Internal Evaluation
process. To address this, the Principal will personally identify these students, discuss their
concerns individually, and work towards resolving their issues.
Planned to introduce a variety of experiential learning opportunities and diverse
educational activities for our student teachers to enhance their learning experience.These

include Smart board training, Digital lab, Language lab experience, Diverse way to
ield visits, Involve in village tuitions

(O3]

Learning foreign language, Project based learning, F

elc.
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The goal of measuring student satisfaction and identifying satisfaction gaps was achieved
through the application of the research design, information sources, sampling choices, primary
data collection via questionnaires, and data analysis and interpretation using the simple graphical
representations are presented. The information collected through this survey was related to
teaching/learning process adopted; an effort for performance improvement, discussions,
mentoring, support and counselling by teachers and so on. The survey was conducted through
online mode as per the questions given by UGC.

1. Student Survey

The students from both UG and PG programs from Faculty of Library and Information Science
have participated, the rate of response was above 70% . The results regarding the students
satisfaction on teaching/learning process are highlighted by the graphical representations as
below.

1. How much of the syllabus was covered in 2. How well did the teachers prepare for the
the class? _ classes?

& 4 ~Thorougnly
@ 3 - Satsfastoriy

2 - Poorly

@ - - indifierently
® 0 -vontteach 3 alt
3. How well were the teachers able to 4. The teacher’s approach to teaching can best
communicate? be described as
@ 4 - Avays effective

B 3 - Sometimes effective
% 2 - Just sabisfacterity
@ 1 Genaraly nelfectve

@ O~ Very poor communication

@ 4- Excelient




5. Fairness of the internal evaluation

process by the teachers.

& < - Ahways fan

2 - Usually fair
B 2 - Spmetimes yntay
& - Usually untar
& C-unfar
@f{?“ 7. The institute takes active interest in

promoting internship, student exchange, field

visit opportunities for students.

@ 4 - Regularty
@& 3 - Cften

i 2 - Someurmes
@ 1 - Rarely

@ C- Nevar

9. The institution provides multiple opportunities

% . to learn and grow.

& 4 - Srorgly agres
B - Agree

@ 2 - Neulral

@ 1 - Disagree

@ C- Swongly disagree

6. Was your performance in assignments

discussed with you?

@ L - Every tima

8. The teaching and mentoring process in your
institution facilitates you in cognitive, social and

emotional growth.

& 4 - Significanty
@ 3 - Very wei
2 - Modaratety
& 1~ Marginaty
& 0-Notatall

10. Teachers inform you about your expected
competencies, course outcomes and programme

outcomes.




I'l. Your mentor doces a necessary follow-up with

an assigned task to you.

@ 4 - Every ime

@ 3 - Usually

A 2~ Qecasionally/Somelmes
& 1 -Rareiy

& 0~ Never

13. The teachers identify your strengths and
encourage you with providing right level of

Challenges.

@ 4~ Fully

@ 3 - Reascnably
& 2~ Partialty

@ 1- Slgntly

& 0-Unadle 1o

15. The institution makes effort to engage students
in the monitoring, review and continuous quality methods, such as experiential learning,
improvement of the teaching learning process.

B 4 - Swongy suige
@ 3-Agree

4 2 - Newral

@ 1. Disagree

& 0 - Suorgl dsagres

12, The teachers illustrate the concepts through

examples and applications.

£ 4 ~Every time

@3- Usually

W 2. Ozcaswnaly/Scmizimes
& 1 - Rarey

@ C- Never

14. Teachers are able to identify your
weaknesses and help you to overcome them.

& <4 - Bvery tme

& 3 -Usualiy

“h2- Decasonally’Somenmes
@ * - Rarely

@ 0- Never

16. The mstitute/ teachers use student centric

participative learning and problem solving
methodologies for enhancing learning

experiences.

4 4 - T a great extent
> .




17. Teachers encourage you to participate in

‘ ure 18. Efforts are made by the institute/ teachers o
extracurricular activitics.

inculeate soft skills, life skills and employability
skills to make you rcadv for the world of work.

& 4 - Suengly agree

@ - Agree & = Toa greal entent
2~ Neutral & 5 - roderaie
@& * - Disagree & 2 - Some what

@ U - Srongly disagres

@(;3 19. What percentage of teachers use ICT tools 20. The overall quality of teaching-learning
such as LCD projector, Multimedia, etc. while process in your institute 1s very good.
teachmb 2 Fo TR

@ C - Below 28%

2. Survey analysis report

@ The students were asked several ‘questions on lcz.chmu —learning processes in different

perspectives - of the teaching/learning processes, covcmne of the syilabus, encouragement in
academic activities etc. N

s ‘The results found that the students arc sati'éiiéd with the present procedures of the
teaching initiated by the department teachers. '

* The resuits also reveals that the students arc satisfied with the infrastructure of the
university, viz. Library facilities, laboratories, play grounds and others.

» They have also mentioned that they are pleased with their teachers in case of approaching
to the'teachers on éacademic/non-academi(; issues.




